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Enjoy Great Wines, Hand-Crafted Cocktails
& Whiskeys From Around The World
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Glutinous and sweet, fragrant but not greasy, Renaissance Tianjin Lakeview
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Memorable And Personalized
Eating Experience

THE CORNER CHANCE
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presents you Rice Dumpling gift box for Dragon Boat Festival.
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We offer a wide range of different Services

® Business Banquets Letter from the Editor
u
* Private Events B s ess Dear Readers,
u In During the last few months we have all suffered from the effects of

® Family gathering TI B Nj I N COVID-19 in one way or another. Some businesses chose to stay closed
=

and follow the recommendations of the authorities, while others
remained open voluntarily but established a lot of measures to protect

S g their customers and staff.
.:'i"‘:_q"‘: : The Ritz-Carlton, Tianjin took the hard decision to put the safety of all its
o TIANIIN staff and guests first, and was closed for three months, but during that
e time, the team worked hard and took on the challenge of innovating

and creating new concepts for dishes to provide to their guests once the
epidemic was over.

Wedding Services
Yearend Party Service

We spoke to Mr Radek Cais, General Manager of The Ritz-Carlton, Tianjin
and The Ritz-Carlton Executive Residences, Tianjin, on this month’s
Business Tianjin issue, and got to know more about the man leading
the great transformation that is now necessary to reinvent the high-end

products and services of the hospitality industry of Tianjin.

Mr Cais told us about local Baozi that is transformed into a luxurious,
expertly-made delight, the selection of nutritious seasonal ingredients
that make up the Eight Healthy Delights at their Chinese Restaurant, and
the innovation at ZEST, where each culinary station is a cooking showcase
creating visual experiences with freshly prepared dishes.

Call us to book now
TEL: 02223219195

The Ritz-Carlton, Tianjin also offers an impressive Seafood Healthy Lunch
with fresh seafood menus updated daily. And who better to inspect and
verify the freshness of the seafood than our cover story man. Mr Radek
Cais personally checks and confirms the quality of the outstanding
products offered at each table. As you can see on the cover, he is an
experienced fisherman, selecting the best seafood for guests.

Ist Floor in Block 5 at Jinwan Plaza,
Jiefang Bei Road

Business || Bt oS Nestled among majestic trees and a landscaped garden is another jewel
& | g . of Tianjin, as many are about to discover. Tianjin residents who have

> been living in the city for a long time will remember many happy hours
from yesteryear spent at the city’s first 5-Star hotel, Tianjin Yan Yuan
International Hotel. Set in a secluded area away from the busy streets, it
oozes tranquillity and elegance, and is emerging as a totally renovated
establishment to carry on its tradition of luxury accommodation, superb
meals and excellent service. The hotel has a few secrets up its sleeve, one
being the newly landscaped garden complete with luscious green lawn,
a wooden deck with comfortable outdoor seating, huge trees that shelter
the garden from the heat and sun, and a children’s playground area.

BettaVita
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Visit our website www.businesstianjin.com and follow us on our official
WeChat account (ID: business_tianjin) for a complete list of articles and
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Bella Vita ltalian restaurant &

Managing Editor | Business Tianjin Magazine

cafd’ s first signed in “Florentia ! ‘ ‘ 55 112
managingeditor@businesstianjin.com

Village” which is one of the first

ADVERTISING AGENCY
InterMediaChina
advertising@businesstianjin.com
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FEATURE STORY »

A Brand New Yan Yuan
A Shining New Star
Nestled among majestic
trees and a landscaped
garden lies the Tianjin Yan
Yuan International Hotel, a
hidden jewel, as many are
about to discover.

See Page 22

LAST WORDS »

Memories are made on
Mother’s Day

Every second Sunday in May
is dedicated world-wide to
celebrating and honouring
mothers. Tianjin Plus
Magazine decided to
celebrate this year's Mother’s
Day in style at the Bam Bou
Terrace, Conrad Hotel. On
the afternoon of the 10th
of May, mothers, husbands,
children and friends
gathered together to enjoy
the gift of a special day.

See Page 60
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< COVER STORY

Culinary Storytelling
At Your Dining Table

Experience the Culinary Innovation
of The Ritz-Carlton, Tianjin

An insightful talk with

Mr Radek Cais, General Manager
The Ritz-Carlton, Tianjin was
closed for three months, but
during that time, the team
worked hard and took on
the challenge of innovating
and creating new concepts
for dishes to provide to their
guests once the epidemic was
over.

See Page 16
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| Biz Briefs

TIANJIN KINDERGARTENS TO
RETURN ON JUNE

The Tianjin Municipal Education
Commission has announced that
grades 1 to 3 and public kindergartens
will be opening on June 2. Private
kindergartens may decide on their
opening date upon approval from the
district education department. The
notice states that, in special
circumstances, primary school
students may choose to continue
online education at home after
reporting to the school. Furthermore,
parents can voluntarily choose
whether they want their children to
return to kindergarten.

TIANJIN TIANHAI QUITS CHINA
SUPER LEAGUE

— N p—

Chinese Super League team Tianjin
Tianhai, once home to Brazilian star
Alexandre Pato and formerly coached
by Fabio Cannavaro, has effectively
folded after teetering on the brink for
months. At least a dozen clubs in
China's top three tiers of professional
football have gone under in the last six
months, but Tianjin is the first from the
CSL. The team from China's northeast,
which was reportedly saddled with
heavy debts, is set to be replaced in
the top division by Roberto
Donadoni's Shenzhen FC. Tianjin and
has submitted an application to
withdraw from the CSL for the
forthcoming season.

TIANJIN TO INCREASE PERSONAL

Tianjin is going to increase the car
license plate quota for individual users
as part of efforts to stimulate
automobile sales, according to a
document issued by Tianjin Municipal
Government on May 2. The policy
makers also said it is necessary to
optimize the management measures
for motor vehicle purchase restriction,
and the vehicle purchase indicators
that have been abandoned over the
years can be appropriately revitalized
to better meet residents' car
consumption demands. Moreover, in a
bid to promote the application of new
energy vehicles (NEVs) at an
appropriate pace, the authorities need
to put in place national policies
pertinent to subsidies and tax
reduction and exemption, and replace
the buses in built-up areas, as well as
special-purpose vehicles used at ports,
airports and rail yards, with NEVs.

NESTLE TO BUILD ITS FIRST
PLANT-BASED FOOD FACILITY IN
TIANJIN

Nestlé SA announced $103 million of
investments to increase the company’s
Chinese capacity for pet food,
plant-based products and
confectionery. All are in the Tianjin
Economic-Technological Development
Area (TEDA). With pet ownership on
the rise in China, this includes a
significant capacity expansion of

Nestlé's existing pet food plant in
Tianjin. New production lines will offer
pet owners products in categories
including Veterinary Diet and Wet Cat
Food. The investment will also see
Nestlé's first production facility in Asia
for plant-based products.

Finance

CHINA DECIDES NOT TO SET GDP
TARGET FOR 2020

China made a rare decision not to set
a target for its economic growth for
2020 due to uncertainties about the
impact of the coronavirus. "l would
like to point out that we have not
set a specific target for economic
growth this year," Chinese Premier Li
Kegiang said in an English-language
text of the work report delivered on
Friday. "This is because our country
will face some factors that are difficult
to predict in its development due to
the great uncertainty regarding the
Covid-19 pandemic and the world
economic and trade environment," Li
said. The remarks are part of China's
annual parliamentary meeting, which
was delayed by about two months
this year due to the coronavirus
outbreak that began in China last
year and has since spread globally.

NASDAQ TELLS LUCKIN COFFEE
OF PLANS TO DELIST THE STOCK

The Nasdaqg Stock Market has notified
Luckin Coffee that it will delist the

Business LU 1 June 2020
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stock after the company disclosed that
its former chief operating officer
fabricated sales in 2019. Luckin said
that it plans to request a hearing
before a Nasdaqg panel. The Chinese
coffee chain will remain listed on the
Nasdag until the panel decides on an
outcome. Hearings typically occur
between 30 and 45 days after they are
requested. It is unclear if the
coronavirus pandemic will slow down
that timeline.

BYTEDANCE HIRES FORMER WALT
DISNEY EXECUTIVE AS TIKTOK
CEO

o' TikTok

N

ByteDance Inc. has named Kevin
Mayer, the executive who led the Walt
Disney Company's streaming business,
as CEO of its widely popular short
video app TikTok, as the fast-rising
Chinese unicorn looks to expand its
global footprint amid U.S. scrutiny.
Mayer will also serve as ByteDance
Chief Operating Officer, responsible for
“driving the global development of
ByteDance, as well as overseeing
corporate functions including
corporate development, sales,
marketing, public affairs, security,
moderation, and legal," according to a
company statement. He will also lead
the company’s music, gaming and
emerging businesses.

FITCH RATINGS GAINS ACCESS TO
CHINA'S RATINGS BUSINESS

China has allowed Fitch Ratings to

enter its credit rating market, as part of
the country's latest steps to open up
its financial market, the central bank
has said. The operations office of the
People's Bank of China (PBOC) has
registered the U.S. firm's wholly-owned
subsidiary, while the National
Association of Financial Market
Institutional Investors has accepted
the registration of the subsidiary to
conduct certain bond rating business
in the inter-bank bond market,
according to a PBOC statement. This
makes Fitch Ratings the second
foreign credit rating agency allowed to
enter the Chinese market. In 2019, the
first being S&P Global.

BMW TO INVEST $620M IN
NORTHEAST CHINA

e

BMW Group plans to invest 4.4 billion
yuan (about $620 million) this year in
the construction of its new factory in
Shenyang, capital city of Liaoning
province. The investment will be used
to complete the main building of the
new factory of BMW Brilliance
Automotive (BBA), a joint venture
between BMW Group and Brilliance
China Automotive Holdings Ltd,
according to the provincial
development and reform commission.
With a total investment of 28.3 billion
yuan, the new factory is expected to
be completed in 2022, making
Shenyang BMW's global
manufacturing centre.

COSTCO TO OPEN ANOTHER
STORE IN CHINA

U.S. retail giant Costco will open a new
store in China’s eastern city of Suzhou,
near Shanghai, state media reported.
Costco’s subsidiary in Suzhou has
bought a piece of land in Suzhou New
District at a cost of more than 142.5

million yuan (5$20.2 million), according
to the management committee of
Suzhou New District. The plan is for a
warehouse store with a floor area of
more than 50,000 square meters to
be built on the site. Costco is beefing
up its presence in the world’s most
populous country where a rapidly
expanding middle class is looking
for good-quality products at bargain
prices.

CHINA DEFERS INCOME TAX
PAYMENTS FOR SMALL FIRMS,
HOUSEHOLD BUSINESSES

5 1

China will defer income tax payments
for small companies with thin profit
margins, as well as individually- owned
businesses, to help them resume
business and production, said the
State Taxation Administration. Small
companies with thin profit margins are
allowed to suspend payments of
corporate income tax from May 1 to
December 31 this year until the first
filing period in 2021, once they
complete required filing procedures,
according to an STA statement.
Individual business owners can delay
payments of individual income tax
incurred in the same period until the
first filing period next year, the
statement said. The deferral applies
regardless of tax collection methods,
said the STA.

Business LI
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Law & Policy

CHINA IS EXEMPTING SOME
FOREIGN EXECUTIVES FROM
TRAVEL BAN

| |

L1

China is allowing executives from
some foreign companies to enter the
country despite a coronavirus travel
ban as it seeks to restart the economy,
according to people familiar with the
matter. The Ministry of Commerce told
some key foreign companies they can
apply for exemptions to the entry ban
if they want to get executives back
into China, the source said, asking not
to be identified because the matter
hasn't been made public. They would
still serve a mandatory quarantine.
The move is the latest sign that China,
which has banned almost all foreigners
from entering since late March, is
taking steps to reopen its borders
for business. China has had some
success in containing the outbreak,
which first emerged in the central city
of Wuhan, and businesses such as
Shanghai Disneyland reopened have
reopened with health checks and
social-distancing measures.

CHINA IS BANNING COPYCAT
ARCHITECTURE

Did you know that there's an Eiffel
Tower in China? Or that Le Corbusier’s
famous Ronchamp chapel for a time
appeared in Zhengzhou? For years,
the world’s most populous country
has been a site for an odd variety

of architectural replicas. But now, it
seems as if that's going to change.
The Chinese government has banned
further construction of “copycat”
buildings, a popular architectural
trend wherein builders in cities across
China pay direct homage to European
architecture and other foreign
landmarks.

SCOOTERS RIDERS REQUIRED TO
WEAR HELMETS

As China's new traffic policy that
makes wearing helmets compulsory
for electric scooter riders comes into
effect on June 1, the price of helmets is
expected to rise, along with a helmet
supply shortage in the short term.
Helmets which were sold for 30 yuan
(54.22) before April are now sold at
prices higher than 80 yuan. The helmet
price increase began after the Chinese
Ministry of Public Security on April 21
launched the campaign "one helmet,
one belt," which will take effect on
June 1, aiming to protect people on
the roads by mandating scooter riders
to wear helmets and car drivers to
fasten their seatbelts.

CHINA TO EASE BORDER CURBS
FOR SEVERAL COUNTRIES

g N

China will soon relax its border
controls for several countries, allowing
certain categories of people to travel
to some cities. Chinese state media
on May 27 reported that the Civil

Aviation Administration of China
(CAAQ) will let domestic and foreign
airlines apply for "green channels"
for chartered flights to airports in
the mainland. The countries given
the green light are Singapore, Japan,
Britain, Germany, France, Italy and
Switzerland. According to a CAAC
notice, flight operators can apply to
the air regulator at the provincial level
to run passenger charter flights. As
China attempts to revive its economy
stalled by the coronavirus outbreak,
it requires experts and skilled workers
such as those in foreign companies or
joint venture firms to resume work.

CHINA FIRST-EVER CIVIL CODE

e |

China CHIETS
il Azl Wlin

a civil code

FE— |

China’s top legislature, the National
People’s Congress (NPC), passed the
country’s first-ever civil code Thursday
during its annual meeting in Beijing.
The code covers areas including
private property, personal privacy,
marriage and family, inheritance, and
contracts. It will come into effect on
January 1, 2021. The civil code, an
amalgamation of existing civil laws,
includes 1,260 articles. It is the first
time the People’'s Republic of China
has codified its legal system, according
to Wang Chen, vice chairman of the
NPC's standing committee.

GREEN CARD ISSUANCE SHOULD
BE HIGHER STANDARD

Business LU 1 June 2020
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A deputy to China's top legislature has
proposed that China should be strict
in granting permanent residency to
foreigners, specify their legal duties
and avoid super-national treatment
after a draft regulation on Chinese
green card sparked controversy. He
Xuebin, a National People's Congress
(NPC) deputy, raised the proposal at a
sideline meeting of the annual NPC
session. He noted the threshold for
issuing green cards is too low without
clear standards or requirements.
Processing of applications should be
transparent and under public
supervision to avoid black case
operation, He said. The deputy also
said that the draft bill should elaborate
on foreign permanent residents' legal
duties to avoid super-national
treatment, such as whether they need
to join the car number plate-lottery,
abide by family planning rules and
how they will be handled if they break
the law.

TOP CHINESE PROFICIENCY TEST
HSK TO BE REFORMED

The official HSK Twitter account
announced that the country’s Chinese
language examination, known as HSK
(IRIEKFEZET ) will be reformed in
2020. New Chinese proficiency
standards will be overhauled with a
newly structured system of testing —
meaning your old HSK books will likely
lose some value. This new model will
now have nine levels in total, spread
out among three stages (beginner,
intermediate and advanced).

CHINA IN THE WORLD

JILIN CITY GOES INTO PARTIAL
LOCKDOWN TO CONTAIN
CORONAVIRUS CLUSTER

Jilin has closed schools, imposed

restrictions on transport and banned
gatherings as a cluster outbreak
sparks fears of a new wave of Covid-19
infections. Train and long-distance
bus services have been stopped,
gatherings banned and indoor public
venues closed after six new cases
were confirmed. That brought the
total to 21 community cases, with two
asymptomatic patients, since the first
infection in the cluster was reported.
Social gatherings have also been
banned and indoor public venues such
as theatres, internet cafes, mahjong
parlours and public bathhouses have
been closed until further notice. The
city’s education bureau meanwhile
announced that all schools would
be closed with immediate effect,
and any group activities, such as
training, tutoring, competitions or
examinations, have been banned.

PEOPLE CAN GO TO THE MOVIES
AGAIN

China is allowing movie theatres
in certain parts of the country to
reopen with strict social distancing
restrictions after closures since late
January because of the Covid-19
pandemic. The Chinese Centre for
Disease Control and Prevention (CDC)
said that cinemas in regions with low
risk can reopen by appointment and
with reduced capacity, but those in
areas with medium to high risk should
remain closed. Audiences are urged to
take protective measures when going
to the movies, including avoiding

touching surfaces in theatres, wearing
masks and going only with family
members, Shi Xiaoming, head of the
National Institute of Environmental
Health of the CDC, said in a press
conference. Theatre operators should
make sure occupied seats are at least
one meter apart from each other and
should clean and disinfect public
facilities on a daily basis, including
screening rooms, seats and 3D glasses,
Shi said.

LAWMAKERS ADVISE TO STOP
PUNISHING COUPLES WHO HAVE
2+ CHILDREN

I

.

A Chinese politician has called on
Beijing to scrap the financial penalty
imposed on couples who have
more than two children to boost the
country's birth rate. Huang Xihua,
a lawmaker from the southern
province of Guangdong, told the
Chinese parliament that the nation's
family-planning policy should change
to reflect the changing times. Ms
Huang's motion came after China's
birth rate last year dropped to its
lowest level. For about 40 years, most
Chinese couples were only allowed
to have one child due to the nation's
controversial birth-control law. The
central government altered the policy
in 2016 to allow couples to have two
children to tackle a quickly greying
population. But many young people
are unwilling to raise offspring because
of mounting financial pressure.

Business LI
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_ Trillion

The two-year trade war between the US
and China has slashed $1.7 trillion from
American companies' market cap. The
global trade conflict cut US investment
growth by 0.3 percentage points by the
end of 2019 and will slash another 1.6
percentage points by the end of the year.
One-day returns on the days of trade-war
announcements totaled -8.9%.

2020

China would not be able to set a target
for growth in the world's second biggest
economy for 2020 because of the "great
uncertainty" caused by Covid-19 and "the
world economic and trade environment"

| Numbers

0%

Only about a quarter of China’s
800-million-strong workforce is eligible
for unemployment insurance, and the
number of people left unemployed by
the pandemic is perhaps as much as 80
million—nearly 20% of urban workers.

5%

$60

Billion

Luckin shares crashed more than 75% after
it disclosed that an internal investigation
discovered fabricated transactions. The
nosedive wiped out more than $5 billion
of the company's market value, hurting US
mom-and-pop investors in the process.
Luckin, which went public a year ago, fired its
CEO and chief operating officer on May 12.

China on May 31 said it would release a
blacklist of "unreliable" foreign companies and
individuals in their escalating trade war. The
announcement was made a day before Beijing
is due to increase tariffs on $60 billion in US.
goods.

a5

— Million

China promised to throw 3.6 trillion yuan
($500 billion) at its economy this year in
extra stimulus measures as part of a bid to
create 9 million jobs and blunt the fallout
from the coronavirus pandemic.

3%

$200

Subscribers for the company’s iQIYl — a
Netflix-like video service — climbed 23% to
1189 million, benefiting from stay-at-home
orders. Revenue rose 9% but net loss
attributable to the company widened to
2.87 billion yuan from 1.81 billion yuan.

Billion
China still wants "phase one" of the trade
deal, which the two countries reached
in January, to continue. That agreement
reduced some of the tariffs each side
had placed on the other, while allowing
Beijing to avoid additional taxes on almost
$160 billion worth of goods. China also
committed to buying an additional $200
Billion of US goods and services this year
and next.

60% of American companies in China
said they were cutting costs. About half of
them said they had or were considering
cutting compensation for employees, with
nearly 30% saying they were cancelling or
deferring salary increases this year.

s
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By Morgan Brady

In the first quarter of this year,
the coronavirus pandemic pulled
the Chinese economy into its
worst performance in years. A
turnaround will likely take some
time, but the country may still
have growth prospects in 2020.
China is trying to recover from
its first economic contraction on
record. For instance, the Chinese
factory prices fell at the sharpest
rate in four years last month,
reflecting weakening industrial
demand.

12 june 2020 | Business YT

AN OVERALL DECLINE IN THE
CHINESE ECONOMY

Chinese officials said that the world's
second-largest economy shrank by 6.8%
in the first three months of the year
compared with a year ago. The numbers
reflect China’s drastic efforts to stamp out
the coronavirus, which included shutting
down most factories, shops, and offices
to contain the spread of the virus as the
outbreak caused thousands of people to
fallill.

Fixed asset investment, consumer
spending, and exports all headed
downwards because of the lockdown of
the country. Retail spending declined by
19% last quarter, while exports plunged
more than 13%. Fixed asset investment
declined by around 16%.

EXPORTS AND IMPORTS

In April, Chinese exports increased
unexpectedly from a year earlier, although
a sharper than expected decline in imports
signalled weak domestic demand. Chinese
manufacturers have been facing rising
inventories and falling profits, as orders
from abroad have plunged.

UNEMPLOYMENTIS A
CONCERN

Job losses weighed heavily on consumer
spending, which is another problem for
a country that was already dealing with
cooling domestic demand. Stability in
employment might become the top
policy priority for this year. Per capita
income dropped around 4% in the first
quarter compared to last year, which led
to a 12.5% plunge in consumer spending.
Those declines may push authorities

to consider more measures to ease the
country's economic pain, including cutting
rates in order to make it cheaper for small
businesses to borrow money.

PRICE CHANGES IN APRIL

The producer price index (PPI) for
manufactured goods went down by 1.2%
year-on-year. The purchasing price index
for manufactured goods dropped by 3.8%
year-on-year and 2.3% month-on-month.
In April the producer prices for consumer
goods increased by 0.9% from the previous
year, and the growth rate went down by
0.3% compared to March. This means that
there's a 0.23% increase in the overall price
level.

The Consumer Price Index (CPI) went up
by 3.3%. The food prices went up by 14.8%.
The prices of consumer goods increased

by 4.7%. Food, alcohol, and tobacco prices
all went down by 2.1% month-on-month,
leading to 0.68% CPI decrease. Also, the
prices for health care products and services
rose by 0.2%. Communications, culture,
transportation, education, and household
goods and services have dropped down
by 0.2% to 1.2%.

BIGGER DEFICIT

The target for the budget deficit to GDP
ratio this year will be 3.5% or higher,
according to expectations, which is
greater than the 2.8% level set in 2019.The
augmented deficit to GDP ratio for 2020
will likely be somewhere between 10%
and 15%.

The next blow for China's economy could
come from weakening global demand for
its products. Even Chinese businesses with
existing overseas customers are finding
that many buyers want to postpone or
cancel deliveries. Also, there had already
been changes within both overseas and
domestic Chinese markets.

THE CHINESE CENTRAL BANK
CONTINUESTO EXTEND ITS
SUPPORT

To offer a stimulus, the Chinese central bank
extended 1.7 trillion yuan (5240.05 billion)
in new yuan loans. In April, it ramped up
economic support, while the growth of
broad money supply also quickened.
Beijing is likely to rely on fiscal stimulus to
cushion growth for the time being.

CHINA'S ECONOMY WILL
RETURN TO NORMAL INTHE
SECOND QUARTER

The economy has begun to recover but
still has a considerable distance to go. It will
return to normal in the second quarter as
government support measures to mitigate
the impact of the coronavirus epidemic
take effect. China could still grow this year,
albeit at less than 2% in 2020, according
to the surveys. One cause for optimism is
that work resumption, and getting back
into production, have been going well in
China. The country has ample policy tools
and will roll out relevant measures at an
appropriate time.

CONCLUSION

Lowering inflation will increase real interest

| Economy

rates and strengthen the case for further
rate cuts. The impact of the coronavirus
epidemic on the Chinese economy is
controllable and the fundamentals remain
resilient. The International Monetary Fund
predicted that China's economy will grow
1.2% in 2020 before jumping 9.2% next
year making it the best performer among
major economies.

“There's a possibility that China will
recover faster than other countries. It will
rebound quicker than Western economies
and attain a larger share of the global
economy," said a macro strategist at
Nordea Investment. If the world averts a
second wave of the coronavirus outbreak,
China may be poised for a clear U-shaped
orV-shaped recovery. @
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By Rose Salas

As businesses push forward with innovations to
improve the quality of the products or services they
provide, none can compare with the radical change to
the customer experience apparent in the new wave of
chatbots.

Artificial Intelligence, or Al-powered chatbots, have
helped businesses in many ways. This type of application
that has become widely available allows businesses
to assist customers 24/7, answer inquiries and provide
support for multiple clients, and of course, there is little
to no human intervention in this business process. Such
an automatic response system is called a chatbot.

WHAT ARE CHATBOTS?

Chatbots are software applications used in messaging
platforms that allow businesses to provide customer
service 24/7. These computer programs are designed
to simulate conversations with the client. They provide
personalized responses to enquiries which are now
available across multiple media used in businesses, such
as SMS, online chat, and other social media platforms.

These are widely available for use and can be accessed
whether the customer is using a desktop computer, a
tablet, or a smartphone.

A chatbot uses machine learning and artificial
intelligence (Al) to answer basic customer queries.
Business owners may have the chatbot respond
to enquiries such as prices, delivery time and other
frequently asked questions.

CHANGE IN THE DIGITAL AGE
There is always fast moving change in the digital industry
as many technology developers push for innovation.
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An example is how online commerce expands throughout the
globe. One can simply put in an order, make a purchase, and receive
the package with just a few taps on your mobile device, even if the
merchant is on the other side of the globe!

Now chatbots applications can ease the challenges that industries are
facing today. With their function of supporting business teams in their
relations with customers, chatbots have made online buying and
selling easier and more convenient for both buyer and seller.

HERE ARE SOME OF THE ADVANTAGES:

Chatbot messengers can be applied in any major chat
applications like Facebook Messenger, Whatsapp, WeChat, etc.
Businesses can monetize messaging by using conversational
e-commerce through Instant Apps to collect job or product
order details, and also in receiving payments.

Because more internet users use various messenger platforms
such as Facebook Messenger, Snapchat, Whatsapp, WeChat, etc,
the opportunity is provided for business owners to integrate
their business pages with a chatbot and through this, effectively
deliver customer service.

ARE CHATBOTS REPLACING HUMANS IN THIS
DIGITAL AGE?

Chatbots are a big help to businesses, but they don't necessarily
replace customer service agents. It's definitely true that chatbots

help customer service agents do their
jobs better or provide an easier way for
business owners to communicate with
customers. One of the great advantages
comes in the form of time saved; since
chatbots resolve simple questions
quickly, businesses now have more time
to tackle more complex queries.

HERE ARE VARIOUS REASONS
WHY CHATBOTS ARE NOW
WIDELY USED:

Automation
EEs Chatbots online are nowadays

equipped with leading

industry-bot machines. Most
businesses use chatbot programs and
natural language processing for scale and
can operate 24/7. This frees up business
owners or their staff and agents for
more complicated tasks that should be
given priority. With chatbots, they are still
able to deliver consistency in customer
care and responses throughout all their
platforms. In this way, their brand identity
is strengthened, which is a good tool to
improve their business.

All this is possible because businesses
can automate keyword responses and
trigger data-specific actions, thereby
allowing customers to have answers to
their enquiries as soon as possible.

Analytics
X Through a chatbot, one can
b exchange rich and structured
data in a secure app-like experience
within the messaging flow that is for
the convenience of both merchant
and buyer. One can also easily reach
customers on the messaging channels
they already use.

With the right knowledge of automatic
response setup, businesses can use this
tool to gain an insight into their delivery
performance. Robust analytics are made
available to measure, adjust, and improve
areas of concern in the business.

Optimization of the business
- \\ith g robust, real-time analytics

dashboard, the business can gain
insight into channel, agent, automation,
and integration activity so that they can

monitor, measure, adjust, and improve
areas of concern such as customer
service, purchase order handling,
inventory queries, etc.

Since there is a real-time, bi-directional
data exchange that can also be
auto-generated and auto-deployed,
chatbot messengers and websites
are great for forms, surveys, collecting
signatures, instruction wizards, account
updates, rich media, data verification,
responsive options and more.

Enhancements include having
exchange-rich, personalized, structured
data within any conversational interface.
A chatbot provides a secure, app-like
experience requiring no download or
installation.

HERE IS A LIST OF WHAT HOW
BUSINESSES BENEFIT FROM
CHATBOTS IN A NUTSHELL:

v" Engaging business in competitive
marketing through being present and
easily reachable across social media
platforms

v’ Improving customer service

v' Increasing customer engagement

v' Monitoring consumer data and
gaining insights

v’ Saving on costs

Again, although chatbots are
programmed with artificial intelligence,
they can't act totally as replacements for
real human interaction. Unlike chatbots,
human agents can handle conversations
about complex purchase orders and with
clients who feel frustration or confusion.
Even with advanced natural language
processing, a chatbot can never really
help the way a human can.

CHATBOTS 24/7 SUPPORT
Finally, using customer service chatbots
can help businesses establish a
consistent, on-brand experience for
their customers. It makes control of the
voice, tone, and language possible that
can be used in a chatbot’s responses. A
consistent user experience is created.
With this type of tool, businesses can
offer 24/7 support even after hours of

| E-biz

operation. Chatbots can provide simple
solutions, answer questions, and provide
links to resources. If a query is too
complex for the chatbot to handle, it can
notify the client of the agents' available
hours and inform them that client
support will be in touch with them.

Advancements in artificial intelligence
are redefining the customer service
landscape. From automated instant
messaging to providing visual searches,
chatbots allow companies to better
support their customers'needs. 3
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By Mary Liu

CULINARY

STORYTELLING AT
YOUR DINING TABLE

Healthy Seafood Lunch
& Crafted Luxurious Delights
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During the last few months we have all suffered
from the effects of COVID-19 in one way or another.
Some businesses chose to stay closed to follow the
recommendations of the authorities, while others did
so voluntarily to protect their customers and staff.

Such a case is The Ritz-Carlton, Tianjin, which took
the hard decision to put the safety of all its staff and
guests first.

The Ritz-Carlton, Tianjin was closed for three months,
but during that time, the team worked hard and took
on the challenge of innovating and creating new
concepts for dishes to provide to their guests once the
epidemic was over.

We spoke to Mr. Radek Cais, General Manager of The
Ritz-Carlton, Tianjin and The Ritz-Carlton Executive
Residences, Tianjin, and got to know more about the
man leading the great transformation that is now
necessary to reinvent the high-end products and
services of the hospitality industry of Tianjin.
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And who better to inspect and verify the freshness of
the seafood than our cover story man. Yes! Mr Radek
Cais personally checks and confirms the quality of
the outstanding products offered at each table. As
you can see on the cover of Business Tianjin, he is an
experienced fisherman.

Goh Wooi Chéat—___
Executive Chinese Chef

Andréas Schatzschneider | -
E’x’egu‘tj_ve Chef
The Ritz-CarltomFanjin

Zhang Weijin
Cuisine Chef
The Ritz-Carlton, Tianjin
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The Ritz-Carlton, Tianjin, Culinary Craftmen A |

A good example of what his team has been doing is the selection of
nutritious seasonal ingredients by Tian Tai Xuan's Tianjin Cuisine Master
Chef, Zhang Weijin, to craft Eight Healthy Delights, a specialty
reflecting the trend of healthy dining, and this is offered to every diner

coming to the restaurant.

Local Baozi is transformed into a luxurious, expertly-made delight to
treat yourself at The Ritz-Carton, Tianjin, the place to go for higher-end
contemporary twists on your favourite dim sum and Chinese classics.

An absolute must-try, with several Gourmet Signature options of buns:
The steamed and pan-fried abalone big bun with chicken, mushrooms
and Tianjin chestnuts will cost you 120 RMB per piece; the steamed
seafood bun with scallops, prawns and prickly sea cucumber is 95
RMB, and an extraordinary wagyu beef, foie grass and black mushroom
steamed bun will be 90 RMB.

The selection of baozi is just as delicious, as they are beautifully crafted
to delight the most exquisite palate, and Tian Tai Xuan’s Executive
Chinese Chef, Goh Wooi Cheat, has selected nutritious seasonal
ingredients to craft luxurious delights reflecting the inspiration of

spring.

The team also took the opportunity to innovate in other areas. At ZEST,
each culinary station is a cooking showcase creating visual experiences
with freshly prepared dishes. Several signature dishes are presented to
guests at the table, creating storytelling and a relaxing, refined dining
experience.

The Ritz-Carlton, Tianjin offers an impressive Seafood Healthy Lunch
with fresh seafood menus updated daily. Dinner is revamped into
culinary storytelling to mitigate hygiene risks as well as improve the
dining experience.

The Ritz-Carlton, Tianjin is bringing an authentic culinary innovation to
Tianjin, making everything new through the innovative touch of their
experienced chefs.

This period of the peak of COVID-19 has led Mr Cais to look inside of
each of his team members and bring out their best with an innovative
perspective that will exceed all guests’ expectations and astonish them
with the elegant service.
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We had the honour of talking with
Radek Cais and getting to know a
bit more about him and his hotel, and
how he worked through this crisis
period and prepared for the future.
We found him brimming with energy,
ideas and rejuvenated passion.

From where do you draw your
inspiration in the hospitality
industry?

| started my career behind Viking
range ovens at a 5-Diamond-rated
hotel in Vancouver, British Columbia.
Often when | had prepared a course,
| peeked into the dining room to
capture the guest’s reaction when the
dish was presented. When | observed
the guest smile, it filled me with joy.
My inspiration comes daily when
beautiful memories are created for
guests by our professional experience
creators, our Ladies and Gentlemen.
And my fundamental inspiration
comes from my family. My wife Cui
Cui and son Kingston are the centre
of my universe, and are the source
and fountain of my daily inspiration.

What has your team been doing
during this period that the
Ritz-Carlton, Tianjin has been
closed?

In order to mitigate risk a large
number of our Ladies & Gentlemen
were required to stay at home.

Our Board Director and GM of
Tianfang Hotel Management

Business LI

Radek Cais

General Manager

The Ritz-Carlton, Tianjin
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Company, Mr Jackie Liu ( $I{TESE -

SZ38 ), ensured that we continued
to fully support those associates and
pay salaries. But we still had a team
on site because The Ritz-Carlton
Executive Residences, with our
permanent residents, remained in
operation. We worked diligently to
ensure safety for our resident guests.

We had a small culinary team lead
by our executive chef, Andreas
Schatzschneider, that continued
working. They took the opportunity
to innovate and create new menus
and concepts. I'm really proud of
what they achieved.

Our food and beverage team lead
by our director of F&B, Phoebe
Liu, developed a bright new
service experience we call “culinary
storytelling at the dining table” The
traditional self-serve buffet is behind
us. We present many of the delicious
offerings to the guests and explain
the stories behind the culinary
creations. Guests are also served
by our chefs with dishes that are
prepared live in the open kitchens.

Our operations team, led by Kevin Xie
our hotel manager and Cathy Liu our
rooms director, continued to refine
the process of maintaining safety and
mitigating risks. It felt as if we were
somehow busier during the closed
period than when openl!

What has been the most
difficult part of this period?
Our team worked hard to
mitigate risks, and we had
immense support from our
Board Director, Mr Jackie
Lu(RITES REZHE)
to ensure that we maintain
the highest possible safety
standards and procedures.
For the first few weeks of the
epidemic period, Mr. Liu, my
senior team and | met daily,
seven days a week, to ensure
that everyone was safe and
to be certain we had robust
processes in place to mitigate
risk.

Our Ladies & Gentlemen are normally
active, like elite athletes, so it was
difficult for many of them to be
confined at home for so long. We did
whatever possible to keep everyone
active and comfortable, but that was
a challenge for sure.

We have a fantastic support structure
from our Marriott International
leadership. We have daily support
from our AVP for luxury hotels in
Greater China, Mr. Rainer Burkle, and
his team and also full support from
our Marriott International President
for Greater China, Mr. Henry Lee ( K
hiE X R EZRA ), and his team.

At The Ritz-Carlton, our culture is
that we create excellence from
difficulty. We look for and strive to find
opportunities in challenges.

How do you plan to bring back the
charm of The Ritz-Carlton, Tianjin
as the most elegant hotel in town?
It never left! It is one of the most
beautiful properties in the entire
world. Due to the epidemic, we
implemented numerous safety
initiatives to mitigate risk. Still, the
foundation, the key to this elegance,
is our Ladies & Gentlemen, who are
back at work doing what they do
best, creating beautiful, memorable
experiences for guests.

Visit us online:

btianjin.cn/200603

At The Ritz-Carlton Tianjin, you
are always looking for the best in
luxury for your guests. Could you
tell us more about this?

An integral element of our
Ritz-Carlton culture is to exceed
expectations. Our culture is derived
from our Gold Standards. The
philosophy and training behind this
cultivates the creation of excellence
and inspires us to inspire others. Each
guest experience is personalized, and
from this perspective there is fluid
and endless innovation of luxury.

What are your expectations
during the recovery period? How
long do you think it will take?
Good question, and | wish | had the
answer, but until there is a vaccine
we will not have certainty. It is
encouraging that there is a lot of
progress on that front.

Nevertheless we are finding that
business is rebounding steadily,
but of course we are missing the
international segment for the most
part.

You have an experienced and
extraordinary team. What
are your plans for the coming
months? What surprises are you
planning to offer your guests?

Our mission from the start of this
crisis was to become “Better, Stronger,
Fitter”. We are better because we
took time out to innovate and
will continue to do so, with more
surprises to come in our dining
experiences and our packaged stay
experiences. We are stronger because
we learned how to further reduce

risks. And we are fitter because we
have had to find efficiencies during a
challenging business period.

Is there a luxury travel trend
you think will be particularly
surprising in the coming five
years?

| can imagine that the epidemic is
going to impact travel patterns for
some time. | strongly believe that
luxury travel will recover because
travellers will have more trust for
safety in luxury brands. And the
travellers’ desire for new experiences
will gravitate them to luxury because
that is already what we do. Creating
authentic experiences is our specialty.

If you had one piece of advice
to give to someone starting out
in the hospitality industry, what
would you say?

If you can, become Ritz-Carlton. It will
forever inspire your lifel [

The Nile Ritz-Carlton, Cairo

The Ritz-Carlton Abu Dhabi, Grand Canal

Mr. Cais has worked in the best and most demanding hotels in the world. He
has contributed to opening renowned properties such The Ritz-Carlton Abu
Dhabi, Grand Canal in 2012. This property resembling Venetian palaces opened
to great reviews and was awarded the “Best New Business Hotel in the World 2014”

by Business Traveler US.

Mr. Cais also opened The Nile Ritz-Carlton, Cairo in 2014 an iconic property
in the heart of Cairo. Under his leadership, the hotel achieved a first place RGI
ranking in Cairo after just one year. In addition, the property has been successfully
positioned as the premiere venue in Cairo for luxury weddings.

A Canadian national with Bohemian origins, Mr. Cais holds a Cornell University
Master's Certificate in Hospitality Management.

Radek Cais' wealth of experience and leadership skills are important assets to
further enhance the luxury experiences for guests visiting The Ritz-Carlton,

Tianjin.

Business LU 1 June 2020
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By Morgan Brady

Not all companies struggled during the crisis. Some were thriving. Among
the latter is JD, which is China’s largest online retailer. It is an online direct
sales company, headquartered in Beijing, that offers a wide selection of
products through its mobile applications and website. It was founded
on June 18, 1998, by Liu Qiang Dong, and today it is engaged in the sale
of digital communication products, home appliances, and household
items to consumers and vendors, and general merchandise products
such as books, audio and video recordings sourced from manufacturers,
distributors, and publishers in China on the Internet through its main
online portal, JD.com. The company enables third-party sellers to sell
whatever they want to customers through the company's website, and it
offers competitive prices.

JD HAS GLOBAL IMPORTANCE

JD is on the Fortune Global 500 list, which means it is among the most
influential companies in the world. Additionally, JD is China’s first major
e-commerce company to be listed on New York's NASDAQ stock
exchange, under the ticker JD! In addition to sales, the company offers
online customer services and in-person payment options. It operates over
5,370 delivery and pickup stations and approximately 210 warehouses
in approximately 2,350 districts across China, and is expanding rapidly
elsewhere,

EXPANDING THE REACH OF DRONE DELIVERIES

The company is also working on furthering its mission of giving all
consumers access to quality goods wherever they are. It has launched
an aggressive trial in remote areas of China. Its drone delivery program is
the first of its kind in the world, and it has solved a hazardous problem for
the country, as it has provided access to delivery services to areas of the
country with less robust road and transportation infrastructures.

The company is currently trying to
make deliveries to more rural areas
of China more efficient, which is the
purpose of the drone delivery program.
According to plans, nearly 5% of
deliveries will be made by drones. JD
further plans to expand services to
remote cities in addition to the ones
it currently caters to. A drone usually
carries goods for about two kilometres
to deliver its package, which may
contain electronics, snacks, or daily
necessities. The plan is to employ drone
deliveries in Chinese cities such as
Hohhot and Jilin.

TESTING DRONE DELIVERY
IN INDONESIA

Indonesia is outside of JD's native China
location for its first drone trial, but in
January 2019, the company performed
government-endorsed drone deliveries
in the country, aiming to lower delivery
costs and streamline the delivery
process in the archipelago.

Currently, JD claims to have a catalogue
of more than one million products and
more than 20 million registered users
in Indonesia. The company's objective
is to deliver 85% of orders to customers
on the same or next day of their order
without any delays.

RAPID EXPANSION AND
GROWTH

JD has lots of customers from all over
the world, which is why it has a strong
hold over the retail market in China. It
is also expanding internationally at an
exponential rate. Amazon and JD are
two e-commerce platforms that took
turns launching their offline retail stores,
but JD's goal is directed at (B2C) direct
consumers, whereas Amazon aims
to have an ecosystem of buyers and
sellers.

JD harbours an array of consumer
products across 10+ product categories
through its online retail platform. It uses
direct sales teams to recruit merchants
to use its online marketplace. The
company also uses traditional media
and internet advertising to increase
awareness about both its online retail
platform and its online marketplace for
third-party sellers.

BACKING FROM VARIOUS
INVESTORS AND PARTNERS

JD enjoys backing from investors as
much as it enjoys success in the market.
Tencent is one of JD’s major investors,
while its other partners include
Wal-Mart China, eBay, and financial
services provider ZestFinance. JD has
arranged a strategic partnership with
Tencent, giving JD exclusive access
to Tencent's WeChat and Mobile QQ
platforms.

JD's growth was fuelled by Tencent's
support and the collapse of smaller
B2C marketplaces. Moreover, Baidu
shares its user data with JD and
integrates its marketplace into its app.
Walmart has also partnered with JD
for food deliveries, order fulfilment,
and online payments. All of those
factors combined, and the fact that JD
operates in a large and growing market,
make JD a candidate for huge success.

CONCLUSION

China is proving itself a powerhouse of
drone technology development and
manufacturing. JD plans to leverage
that and ensure timely and safe
shipments during a critical time like the
one we are going through right now.
Even if the tide turns quickly and the
virus's spread is curtailed, it is still difficult
to determine the exact impact that
will have on JD, but analysts still expect
JD's earnings and revenue to skyrocket
between 30% to 50%, respectively.
Regardless of how circumstances turn
out, there is a huge need for drone

delivery, and the demand for JD’s
services is expected to increase. This
is likely to drive the stock price higher
and make the stock a good investment
opportunity for long term investors. [
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ABRAND NEW
YAN YUAN

A SHINING
NEW STAR

Tianjin Yan Yuan
International Hotel

June 2020 |

By Leoni Botha

Business LYY
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Nestled among majestic trees and
a landscaped garden lies the Tianjin
Yan Yuan International Hotel, a
hidden jewel, as many are about to
discover. Tianjin residents who have
been living in the city for a long
time will remember many happy
hours from yesteryear, spent at the
city’s first 5-Star hotel. As it is set
in a secluded area away from the
busy streets, it oozes tranquillity and
elegance.

From a long history as an
outstanding hotel, the new Tianjin
Yan Yuan International Hotel is
emerging as a totally renovated
establishment, to carry on with its
tradition of luxury accommodation,
superb meals and excellent service.
The hotel has a few secrets up
its sleeve, one being the newly
landscaped garden complete with
luscious green lawn, a wooden
deck with comfortable outdoor
seating, huge trees that shelter the

o 0 W \\& -'

garden from the heat and sun and a
children’s playground area.

The living apartments that form
part of the hotel complex have
been completely renovated and
refurnished with top quality interior
décor, all necessary appliances and
modern style living finishes.

Subtle but stylish lighting creates a
peaceful ambience in the living rooms.
The neutral tones used throughout
the apartments ensure an unobtrusive
palette to which residents can add
their own individual tastes. Bathrooms
have been revamped with luxury and
elegance in mind.

Residents of the apartment annex
can enjoy up-market living styles
while enjoying the meticulously
manicured gardens and an outdoor
tennis court. The tennis courts are
flood-lit at night and offer residents
and hotel guests the opportunity to
hone their tennis skills.

What makes the Tianjin Yan
Yuan International Hotel truly
unique is its location. Not only is
it in a historical part of the city,
it is set deep into the grounds,
far from the busy streets and
noisy traffic, which ensures a
real escape from the hustle and
bustle of the city. Whether you
want to spoil your family with
the hotel's trade-mark buffet
dinners or treat a special person
to a traditional high tea, you are
sure to forget that you are in the
middle of the city. The garden,
especially, offers a secluded
and serene setting in which to
relax and savour the summer
weather.

Children will be happy to
explore the garden and outdoor
playing area while parents can
sit back and enjoy their time
together.

The garden lends itself perfectly
to events like weddings,
celebrations, birthday parties,
corporate events and other
special occasions. The
experienced staff has been
catering for these kinds of
events for many years, and they
will take care of all the details
and planning while guests only
need to enjoy themselves.

The hotel has planned a
number of exciting events
for this summer. Barbecue
Garden Dinners in the garden
on summer nights are sure to
become a favourite for more
informal relaxation. If you feel
like slipping on a slinky dress
and those high heels and
sipping a glass of wine while
watching the sun set, be sure
not to miss the Cocktail Events
that will be hosted by the hotel
throughout summer.

Visit us online:

btianjin.cn/200604
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Book Review

TRILLIUN DOLLAR COACH

HE LEADERSHIP PLAYBOOK OF SILICON
VA_LEY'S 3ILL CAMPBELL

Dinner is a time to enjoy with family and friends, and the
Gala Dinners at the Tianjin Yan Yuan International Hotel
are just the way to do that. Their talented chefs will wow
guests with traditional Chinese and Western cuisine.

High Tea is always a special treat. Quality teas and coffees
are served with an array of delectable delicacies and can
also be enjoyed on the deck in the garden.

How about just having a good time with good friends?
At the Tianjin Yan Yuan International Hotel you can do
that too! Don't wait for a special event — round up your
friends and spend a lovely afternoon in the garden under
the umbrellas. The hotel menu offers a variety of drinks
and snacks. Listen to the sound of the wind rustling
through the leaves of the trees and the birds frolicking
from branch to branch.

This graceful lady has transformed herself into an
elegant prima donna. This is where you get that warm
feeling of being at home that comes from an era when
comfort and style were the norm.

TIAMITN VAN YLAN

FRERAMLEA

By Alan Eagle, Eric Schmidt, and Jonathan Rosenberg (2019)

This amazing book on management explains leadership
well. It is about the leadership strategy of a great man, Bill
Campbell, and how he helped everyone around him as a
coach, mentor, and friend. It makes you realize that leading
is more a job for the heart than for the brain. It's about
enabling individuals, cohesiveness, and compassion.
The book highlights the need for compassion in the
workplace, and describes how this can build great teams.
It is a must-read for any leader, manager, and pacesetter.

This book is basically a compilation of interviews with
people whom Bill has coached, and includes the authors'
personal interactions with him. The book talks about the
tech companies of Silicon Valley and the impact Bill had

Whatever your plans for this summer, be sure to include Tianjin Yan Yuan International Hotel on many of their leaders.

some or all of the events that will be hosted throughout No. 31 ZijinSha_n Road, Hexi District, Tianjin

the season at the Tianjin Yan Yuan International Hotel. KEFEEFRAHE (RERENEE) Leaders like Bill Campbell are rare, and the reader gets a
KEERZWE3ILS glimpse into how authentic leaders should behave, based

To find out more about special events offered by the

hotel or to make reservations for a memorable dinner or +86 22 273];3388
special celebration, contact: www.YanYuanInternationalHotel.com

on a variety of perspectives. Bill's focus was on his team
and accomplishing the team’s mission. The final lines of
the book describe this best, saying “the world faces many
challenges, and they can only be solved by teams. Those
teams need coaches!” This book is recommended for
leaders at any stage, especially those who are interested
‘ in learning about coaching and the personal and
|

|

organizational benefits that having great coaches can
achieve. A

Visit us online:

L btianjin.cn/200605
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Travel

FLORES

By Nikita Jaeger

The enticing and lovely island of Flores, spread over
13,546 square kilometres, is one of the Lesser Sunda
Islands, a group of islands in the eastern half of
Indonesia. It is a land of natural beauty, and a perfect
location for adventurous tour activities.

"The island is famous for its flora and fauna, and home
ome of the endangered species protected by

UN ( Roman
Catholic Christiansulourism, shing,

“and seaweed productio

that contrlbut nom
awe-| |nsp|r|ng bea
island a paradise for visitors.
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OPTIONS FOR REACHING

FLORES

BY PLANE

There are no direct international
flights to Flores. You have to travel
to one of the Indonesian cities, and

from there, take a local me

el. The most comfortable

Nguld

IF |nter

e

nternational Airpo

natural be:tm A the Denpasar i
airport, and from there to Lab

Als

Bajo airport (Komodo International
airport), which is very close to the
Komodo National Park on Flores.
From the airport, you can proceed
to diifferent locations in Flores.

BY BOAT AND FERRY
@) less.expensive travel options
) >enggiqi,

bok. Ferries are availat

Padangbai, Bali to Lembar, Lamnbok

--“..‘- .' -

terminal, and direct bus services are
available from there to Flores. But these
options are best suited to those who are
too adventurous for a long journey. The
ferry voyage will take about 4-5 hours,
and it will cost you $3.5 per head, (IDR
46,000) for the trip from Padangbai to
Lembar.

MOVING AROUND ON THE
ISLAND

The cheapest way to move around is
by hiring an o-jek, which is a private
motorcycle taxi. Since the cities on Flores
are small, it is easy to walk around them.
For moving between the cities, you can
depend on a local bus service or bemo
(minivan), shared taxi, or exclusive city
tour bus service. Renting a motorcycle

-7 for a whole day will cost about IDR
- 70,000 to

0,000, and if you hire a«bike

el il

e

out IDR. 150,000.. Sharing
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THE IDEALTIMETO VISIT
The best season to visit Flores is from
May to September, as the weather
remains comparatively dry, and the
temperature will be suitable for trekking
and other adventurous activities.
During daytime, you can expect the
temperature to touch 20°C and during
the night, it may dip down to 16°C.

VISA REQUIREMENTS
The visa formalities for traveling to
Indonesia are easy and simple, which
makes it one of the favourite destinations
for international visitors.

A visa is not mandatory for the citizens
of the 169 countries which are on
Indonesia's visa exemption list. The
free-entry visa is valid for 30 days, and
non-extendable. Another

| Travel

visa is the visa on arrival. In this category,
citizens from 68 countries are eligible for
a 30-day visa on arrival in Indonesia, and
this can be extended for a further 30 days.
All passengers should have a valid
passport with a minimum of 6 months
validity, and must also have an onward
or return ticket.

’

Apart from these visas, there is a
visitation visa and a multiple-visit visa,
both of which allow a 60-day stay. You
have to submit specific documents such
as a passport with 6 months’ validity, a
guarantee letter, a copy of your bank
statement, and proof of a ticket for
further travel. Visitation visas can be
extended five times, and each extension
is for 30 days. Multiple-visit visas cannot




OVERSTAY PENALTY
The overstay penalty charge is IDR 1,000,000 per day.

Currency rate
1USS$=IDR 15,503.00

VISITING IN AND AROUND FLORES
Float through BUGIS VILLAGE

Bugis Village is a traditional fishing village, located six kilomteres away
from the main city of Maumere. It is a village on stilts. Here, you get to
experience the authentic daily lives of tourist-friendly local people. Even
though not many tourists visit the village, those who want to experience
the local life should definitely visit Bugis.

Fly in the orange sky: KALONG ISLAND

Kalong Island is in Labuan Bajo, surrounded by mangrove forests. The
island is famous for its sunsets and the orange sky covered at dusk by
thousands of huge flying fruit bats from the mangrove forests. Watching
the flying fox/Malayan flying fox/ kalang/kalong, a south Asian species, is a
thrilling experience to enjoy. A 30-40 minute speedboat journey can take
you to the island from Labuan Bajo.

Where the sun courts the hill: LOVE HILL

Love Hill is five kilometres from the city centre of Labuan Bajo, Flores,
which is known as Bukit Cinta and Bukit Sylvia in the local dialects. You

can hike to the peak, where the panoramic
view of the islands, blue sea, mountains,
and tropical rainforests is a visual treat. The
beautiful sunrise and sunset viewed from
Love Hill make it even more enjoyable.

Get a Touch of Flores Tradition in
DOKA VILLAGE

Located 20 km away from the city of
Maumere, Doka village welcomes visitors
with traditional Tuara Tala'u dance and
music. The dancers wear their traditional
hand-woven outfit, Tenun lkat. This costume
is a significant part of the culture and life of
the people in Flores, and the villagers'typical
outfit during every occasion and ceremony.
As a customary welcome practice, they also
offer the traditional alcoholic beverage, Tuak,
to visitors.

Hand-weaving and other handcrafts are
part of Doka village culture, and the villagers
proudly exhibit their exemplary skill to
tourists. Most of the people in the village are
farmers. Christianity is the religion with the
most followers, and there is an old, wooden
Portuguese church in the village that carries
traces of the religion from ancient days.

Warm retreat of mother nature;
MALANAGE HOT SPRINGS

Malanage Hot Springs is a nature retreat
situated 40 minutes’ drive from Bajawa, in
the Ngada district in Flores. Hot water from
the nearby volcano meets cold water from
the Wae Roa waterfall, making it a perfect
mixture of warm water, and maintaining

the temperature. This unique phenomenon
in beautiful surroundings is a thrilling
experience to enjoy, and visitors can bathe
in the warm water. The entry fee is IDR
10.000 per person.

Mystical fun of KELIMUTU LAKE

The Kelimutu lakes are three crater lakes,
Tiwu Ata Mbup, Tiwu Nuwa Muri Koo Fai
and Tiwu Ata Polo, that are unique because
they have different colours of water. The
lake waters appear in blue, green, and
red colours, and often the colour of the
water changes, even to black and white
sometimes, due to unknown reasons. This
phenomenon has given rise to various
superstitious beliefs among the locals.

Mount Kelimutu, the volcano where these
lakes are found, affords a view of the most
beautiful sunsets, and you can view the lakes
in the crater from the top. The location is
very close to the town of Moni, 50 kms east
of Ende.

CONCLUSION

Flores is undoubtedly an excellent option
for those who are seeking relaxation from
their busy lives. It is a less popular tourist
destination, but it has the potential to satisfy
tourists of all ages and is therefore worth
adding to your itinerary. With its national
parks, islands, lakes, sea, mountains, historical
sites, waterfalls, and other natural retreats,
Flores is a real paradise for visitors. 3
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PLANNED

CHAOS

OF A CITY
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When you walk around a big
Chinese city, it sometimes feels
like there is no plan. Tall buildings
are interspersed with shorter
ones, old buildings are next to
new ones and department stores
are often sandwiched between
office buildings and apartment
complexes. But despite the chaos,
there are planners and designers
involved in how cities get built and
often, a mix is exactly what they
thought was the best plan.

PLANNING PARAMETERS

If you look at a planning map in
the office of an architect or urban
planner, you'll see an array of colours
highlighting the different uses of
specific land plots, usually broken
down into residential, commercial,
manufacturing and agricultural
property types. Sometimes there
is a special designation for mixed
use, properties that may contain
both residential and commercial
buildings. These maps also highlight

where the schools and green spaces
are located. These masterplans are
the result of a long process aimed
at ensuring that there is adequate
transportation and infrastructure to
keep the city running well. These
plans also have to take into account
the historical elements of a city as
well as natural boundaries such
as sea shores, rivers or mountains.
They usually also designate land
for manufacturing and agriculture
further from the dense city centres.

In especially dense cities where
buildings are very tall, planners
consider things like how tall a
building should be, the shadows
future buildings might cast, or
wind tunnels a close cluster of tall
buildings might create. Planners
often try to leave in enough historic
structures to keep neighbourhoods
interesting, but also allow for some
areas to be redeveloped to meet
future needs. Increasingly, they also
try to create a nice street level plan
that includes plants and trees.

THE RIGHT BALANCE

In North American cities, there was a
time when properties with similar uses
were often clustered together. Central
Business Districts (CBDs) often had a
collection of commercial space with
no housing, while suburban areas were
largely residential, with few businesses.
The plans looked good on paper, but in
practice resulted in the CBDs becoming
‘ghost towns' at night, with high crime
rates, while quiet residential suburbs
had no culture or gathering places. One
result was traffic jams each morning
and evening as workers travelled en
masse between downtown and the
suburbs. This model has subsequently
largely been rejected, and many North
American cities are now working
towards getting more housing
into city centres and ensuring that
neighbourhoods have more varied

property types.

Chinese cities also face traffic jams, but
mass transit and mixed-use projects
that combine property types make

the problem much less severe than
it might otherwise be if property
types were as segregated as they are
in North America. Additionally, the
jumbled nature of multiple properties
types often means there is always
entertainment or a place to eat just
around the corner whether you are in a
primarily residential neighbourhood or
a commercial one.

Furthermore, different jurisdictions
generate tax revenues by different
means. Outside of China annual
taxes on residential property
generate significant income for
local governments, while in China,
companies are the largest local tax
payers. This difference can help drive
planning decisions. A recent wave
of office construction in Tianjin, for
example, was an attempt by districts to
Create a place for companies to register
and thus generate ongoing tax income.
Unfortunately, this has resulted in very
high vacancy rates in the office market,
and it has created some dead zones
in neighbourhoods that were once

| Real Estate

livelier. In some ways, China is repeating
some planning models that have been
rejected abroad, while those countries
look to China’s vibrant neighbourhoods
for inspiration.

THE ROLE OF THE
DEVELOPER

Once the city has designated a specific
use for a piece of land, it is sold to
a developer. The developer will be
looking to make a profit as they build a
project that is functional and financially
successful, and they need to bridge
the parameters set forth by the city
planners with the wants and needs of
the public who will ultimately buy or
rent the space.

Sometimes developers will want to
build and hold the project for several
years, while in other cases, they will want
to sell it as soon as they have finished
construction. This latter case can also
create dead zones where a developer
has, for example, sold a street full of new
shops and not really considered who

Business LU 1 June 2020
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might use them. The new owners may have to experiment
before they find a retailer that is needed by the local
population and is also able to afford the rent.

CONSTANT EVOLUTION

City planners are constantly updating their plans and often
issue a new set of masterplans each year. These changes
help illustrate that a city is never static. Major construction
projects often take several years to plan and build. At the
same time, some buildings will be coming to the end of
their useful life cycle. As a rule, cities also become denser
over time. A city that started out as a low-rise, walled city will
eventually expand outwards and upwards. Building taller
structures costs more money, but as a city becomes denser,
developers are able to justify more expensive construction.
This usually means that as part of their work, city planners
will increase the permitted density on land plots as they
come up for redevelopment.

FORCED PURCHASE

One of the aspects that some people don't like in dense
cities is a set of rules that allow either a group of investors
or the government to force owners to sell in order to
knock down existing structures and build something else.
If investors are able to do this, the reason is usually some
variety of a forced purchase rule, where once an owner has
a certain percentage, say 75 percent of the apartments in
a block, they can force the other owners to sell at market
rates.

This is not generally done in China at present. Governments
have a similar power, called eminent domain. They don't
have to acquire a specific ownership stake to force owners
to sell, but rather mark out a specific section of land they
need and pay owners to leave. The resulting construction is
supposed to be for the public good, a major infrastructure
project for example.

Neither experience is pleasant if you are forced to sell, but
these are important tools to make sure a few people can't
block the continued development of a city.

CONCLUSION

In summary, although Chinese cities often look like a
hodgepodge of property types, which they sometimes
are, there is usually a master plan that contains some logic
regarding how the city is to develop, and that plan has to
evolve, just as the city does. The best plan is usually to have
combined and overlapping uses which play an important
role in the development of diverse and rich cityscapes.
Neighbourhoods with properties for multiple uses are
often more culturally rich, but are also more valuable in
financial terms. Laws that force owners to sell may seem

June 2020 | Business LI

| Real Estate

distasteful, but are a tool that can sometimes be employed
for the continued evolution of the city. They may allow for
the construction of projects such as creating infrastructure
that serves the greater community, or help to create a new
project replacing one that was past its useful life and was
no longer serving the community.

Ultimately, a city that keeps people circulating, gives them
options to eat and be entertained near their homes and
workplaces results in a culturally rich and more enjoyable
place to live. So next time you find a nice restaurant or shop
within walking distance of your work or home, remember,
there is sometimes a method to the madness.

Michael Hart is the Managing Director of Griffin Business
Management www.griffinbiz.com a real estate related
investment and consulting firm with offices in Tianjin. @
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THE OECD
ADDRESSES
PERMANENT
ESTABLISHMENT
AND RESIDENCY
ISSUES DUE TO

COVID-19

On April 3, 2020, the Organisation

for Economic Co-operation and
Development (OECD) published an
analysis entitled "OECD Secretariat
Analysis of Tax Treaties and the
Impact of the COVID-19 Crisis'1
(OECD Analysis). The OECD Analysis
provides guidance on cross-border
tax issues arising from the COVID-19
pandemic based on an analysis of
the current international tax treaty
rules. These issues include whether a
temporary change of work location of
individuals in light of travel restrictions
and various quarantine measures
implemented by governments

would lead to creation of permanent
establishment (PE) or change in the
tax residence status of the relevant
corporations or individuals.
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This News Flash summarises the OECD Analysis and discusses the potential
tax implications that both Chinese and foreign enterprises and individuals
should be aware of if they have to temporarily perform business activities
or render employment services in another jurisdiction due to special
working arrangement as a result of COVID-19.

THE OECD ANALYSIS

The OECD Analysis provides guidance on the application of international
tax treaty rules in the following four areas:

1.The creation of PE

«  Fixed place PE — The exceptional and temporary change of the
location where employees exercise their employment because of the
COVID-19 pandemic, such as working from home or in a jurisdiction
other than the one in which they regularly work, should not create a
PE for the employer. This is because a PE must have certain degree of
permanency and be at the disposal of an enterprise in order for that
place to be considered a fixed place of business through which the
business of that enterprise is wholly or partly carried on.
Dependent agent PE - Employees or agents working temporarily
from home and concluding contracts in their home jurisdictions on
behalf of their non-resident employers or principals for a short period
of time (rather than as the normal routine) because of force majeure
and/or government directives are unlikely to be regarded as "habitually
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concludes contracts on behalf of the enterprise”and therefore
should not create an agency PE for the enterprises.
Construction site PE — On the other hand, the period of
temporary interruption of activities on a construction site
(e.g. due to a shortage of material or labour difficulties)
should be included in determining the duration of the site
for the purpose of ascertaining whether the site constitutes
a PE. In other words, temporary interruption of activities on a
construction site due to COVID-19 should not be excluded.

2. The residence status (place of effective management) of a
company

Temporary relocation or inability to travel of chief executive
officers or other senior executives of an entity should not trigger
a change in the tax residency (place of effective management) of
the entity under a tax treaty or create the issue of dual residency,
especially when the tie breaker rule for dual residency in tax
treaties is applied. Under the existing tie-breaker rule, the place of
effective management will be used to determine the residence
of a dual-resident entity for tax treaty purpose. The OECD analysis
points out that all relevant facts and circumstances should be
considered to determine the “usual” and “ordinary” place of
effective management and not only those facts and circumstances
that pertain to an exceptional and temporary period.
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3.The residence status of individuals

A temporary dislocation of an individual by
reason of the COVID-19 pandemic will unlikely
change the individual's tax residency when the
tie-breaker rules for dual residency in tax treaties
are applied.

4. Subsidised employment income of
temporarily dislocated cross-border
workers

The OECD takes the view that the employment
income of a cross-border worker (i.e. an individual
who is a resident of one state but commute
to work in another state) who is temporarily
dislocated and working in his/her state of
residence but with his/her salaries subsidised by
the government in the country of the employer
(i.e. the state of source) should be attributable
to the place where the employment used to be
exercised by that individual before the COVID-19,
as the employment income in such scenario
most closely resemble a termination payment. As
such, the state of source should have taxing right
over such subsidised employment income.

Our observations

The OECD Analysis does not contain any
new rules or changes of the existing rules
under the OECD Model Tax Convention.
It simply provides an analysis of how the
existing OECD rules and commentaries on
applying a tax treaty should be interpreted
in the exceptional COVID-19 context. In
addition, the OECD Analysis only deals
with corporate/individual residency
issues and allocation of taxing rights
between contracting parties in a tax treaty
context. The domestic law of the relevant
jurisdictions will apply if there is no tax
treaty.

The OECD Analysis only represents the
OECD’s views, although it is influential, it
is not legally binding on tax authorities
of various jurisdictions. It is up to various
jurisdictions to decide whether to follow
these views in applying the tax treaties.
Other than the OECD, a number of countries
such as Australia, Ireland and the UK have
also issued their own guidance and/or
relief measures to address potential double
taxation or unintended tax exposure due
to exceptional and temporarily changes
in working arrangement as a result of the
COVID-19 situation. In Hong Kong, the Inland
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Revenue Department will generally follow the OECD's views
and commentaries in interpreting and applying tax treaties

unless they are contrary to the provisions in the Inland

Revenue Ordinance.

The OECD Analysis does not discuss Service PE as it is not
included in the OECD Model Tax Convention. Generally, the
period of temporary dislocation of workers after a project
is concluded should be excluded in determining the
duration of the project. However, it is not yet clear whether
the period of temporary interruption and inability to
render service in light of travel restrictions and quarantine
measures due to COVID-19 during the project can be

excluded.

The OECD Analysis will not affect the tax reporting or filing
obligations under the domestic law of a given jurisdiction.
That is, enterprises and individuals should be mindful that
even if they are entitled to a PE protection or employment
income exemption in a given jurisdiction under the
applicable tax treaty, their unintended presence or activities
in that jurisdiction may trigger certain tax reporting or filing
obligations under the domestic law of that jurisdiction.
In addition, enterprises should keep sufficient supporting
document as evidence of exceptional and temporary

changes in working arrangement during the COVID-19

pandemic.

THE TAKEAWAY

We welcome the OECD Analysis
as it provides influential and useful
(though not legally binding)
guidance on interpreting the
international tax treaty rules in
this extraordinary occasion. In
China, no specific rules have been
released by the tax authorities
regarding the PE and tax residency
issues arising from the COVID-19
pandemic at this time. According
to our experience, if taxpayers and
the tax authorities have disputes
over such cross-border issues, both
sides can refer to OECD’s views
and international practices in their
further discussions.

In addition, non-resident enterprises
with no PE and hence no Corporate
Income Tax (CIT) liability in China
should still follow the “self-assessment
and claim" mechanism stipulated
in the Administrative Measures on
Non-resident Taxpayers Claiming
Tax Treaty Benefits to enjoy treaty
benefits. They are still required
to file the Reporting Form for

June 2020 |

Business LYY

Non-resident Taxpayers Claiming Tax
Treaty Benefits, as well as relevant
CIT returns, and retain relevant
supporting documents including the
Tax Resident Certificate for post-filing
inspection. This equally applies to
individuals. We suggest non-resident
enterprises and individuals carefully
assess the tax implications of
temporary dislocation of business
activities or working arrangement
in China because of the COVID-19
pandemic, and seek tax authorities
views regarding PE and tax residency
to ensure that the treaty benefits are
available, and reduce the potential
risk in the post-filing administration
process.

1

On the other hand, Chinese
enterprises going abroad should
also pay attention to the source
jurisdictions’ announcement on
corporate/individual residency
issues, PE creation and taxing
rights allocation during this
exceptional period, and manage
their overseas PE risk and other
potential tax risks. @
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By Betsy Taylor

Using Social Media To
Attract New TalentSocial
media has changed our
lives. It has become a
vital source of news, the
latest trends, and even
business! Nearly 50%

of employees follow
various companies
social media profiles to
stay updated with their
latest buzz
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Social recruiting, which is also known as
social hiring or social media recruitment,
is a technique where the recruiter makes
use of social media portals like Weibo,
WeChat, LinkedIn and Twitter to post
job adverts, find the best talent and
communicate with their prospects about
the company’s culture.

Being a recruiter, you want to look around
for a talented and competent candidate
from the largest pool of applicants. Weibo,
WeChat, Twitter, Facebook, and LinkedIn
have more than 2.5 billion combined
users. This equates to one of the biggest
talent pools for your company globally.

More and more people are joining social
media networks today. They leverage
these portals for job searches, making
social hiring an imperative aspect for

businesses worldwide. Recruiters at
small or even large companies are now
leveraging social media networks like
Weibo, WeChat, LinkedIn, Facebook, and
Twitter, to attract the best possible talent.

SOCIAL HIRING HELPS WITH
QUALITY HIRING!

Social recruiting is all about finding the
best candidates and making connections
with them. Social media portals provide
users with the opportunity to interact,
express ideas, and communicate with
like-minded people.

Many companies use the aspect of social
hiring to recruit candidates, but not all of
them are managing it effectively. Some
companies still wonder if they can use
social media to attract the best talent
out there.

HOW SOCIAL MEDIA CAN
HELP IN HIRING THE BEST
CANDIDATES

Every business needs to develop
an exclusive social hiring strategy.
However, some fundamental aspects
can help recruiters get started:

Be a Part of the Right
Conversations

The key to social hiring is to cut through
the noise and get through to the right
group of people. Using hashtags and
being active on LinkedIn groups can
help get your job posts in front of
candidates you hope will apply.

Niche Networks are Crucial

Just about everyone is on Twitter,
Facebook and LinkedIn these days.
However, recruiters can find the right
talent by perusing niche forums and
networks. Generate conversations; this
may help you find the right person for
the right job.

Take a Soft Approach and
Promote Your Company Culture
Social hiring is a lot more than posting
job adverts via the company accounts.
Recruiters must share content that
shows potential candidates that your
company is an amazing place to work
at. People love to explore more about
companies that have unique cultures.

Involve Your Employees:

If you have social media power in your
workplace, it is vital to encourage your
employees to share openings and be
evangelists for your brand on different
social media portals. Some companies
have strict social media policies;
however, it is great to allow your staff
to talk about their work experiences
responsibly, which can pique the
curiosity of your prospects.

Visit us online:
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HOW SOCIAL MEDIA
RECRUITING CAN BE
BENEFICIAL?

The concept that businesses can use
social media for recruiting purposes
is no longer a gimmick. It has now
become a crucial channel for sourcing
the best talent and promoting
company culture. It also has some other
amazing benefits, which are as follows:

Reach out to Passive Candidates
Social media provide recruiters the
best approach to reach out to elusive,
passive candidates. LinkedIn is primarily
a network of professionals organized by
company, industry and job title, along
with several other categories.

Consider Passion and Talent First-hand
Users mostly post a lot about their
passion and skills on their social profiles.
Recruiters can look around for such
passionate people and browse through
their amazing skills to find out whether
they would be the best person for a job.

Get Resumes Without Even
Asking For Them

On LinkedIn, and even on Facebook,
you can browse through an individual’s
profile, their work history and academic
details. This helps recruiters know if a
candidate has the required experience
that a job calls for before reaching out
to them.

Look Around for the Perfect
Cultural Fit

Social media portals allow recruiters
to learn more about an individual’s
hobbies, which helps them conclude
what sort of personality a person has.
In this way, you can look around for
candidates who are competent and
may prove to be a perfect fit for your
workplace.

Filter out the Bad Ones

Some people behave poorly on social
media. Browsing through the content a
potential candidate shares online gives
you an idea of what sort of an attitude
he or she has.

Save More

Unless you are posting jobs via paid
campaigns, social media hiring is
totally free.
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CREATE THE RIGHT SOCIAL
MEDIA RECRUITING
APPROACH!

What may work for your company may
not work for another one. Therefore,
it is imperative to create an exclusive
social hiring strategy that makes sense
for your company and the particular
jobs you are hiring for. Social hiring
can prove to be an extension of your
broader recruiting process, along with
other crucial social media strategies,
allowing the company to operate like a
well-oiled machine. 3
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Yamaha Disklavier
perfarms by using the
musical data

Dancer's movements
translated into
sensor signals

System recognizes movements and
translates them inta a musical data,
such as MIDI

42

TRANSLATING
MOTION INTO
MUSIC

By Amber Oneal

The wonders of Al (Artificial intelligence) are
numerous. You will see that Al has changed every
area of life. There are awe inspiring innovations and
turning points related to the use of Al in every walk of
life in some form or the other. In business, education,
medicine, research, you name it—-—Al has made a
contribution.
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Arts are no exception. After changing how you listen to music,
Al has now been used to change how you make music. And
Yamaha has taken the initiative to involve Al one step further.
They have developed Al technology to translate movement into
music.

As surprising it may seem, the live performance of the renowned
dancer, Kaiji Moriyama, is proof of this new development. In the
recent concert “Mai Hi Ten Yu" in Tokyo, Kaiji Moriyama danced
and made music on the piano along with the Berlin Philharmonic

Orchestra Scharoun Ensemble.

This performance was the first of its kind, and the result was
amazing. The music that was produced was not just some
random combination of notes; it was comprehensible and
artistic.

The process was like the fusion of the dance movements into the
notes of music played on the piano. As Kaiji Moriyama danced
his steps, they were converted into music on the piano. This is
not as simple as it sounds. He had to wear four different kinds of
sensors on his back, wrists, and feet to convert his movements
into music.

THETECHNOLOGY USED

The Yamaha Al technology uses four
different kinds of sensors attached to
the dancer for the conversion of his
movements into data. That data is then
used by the same technology to make
melodies with the help of a database
that is based on the MIDI music. The
converted MIDI music is sent to the
Yamaha Disklavier Player Piano that
plays it as music notes.

The Yamaha Disklavier Player Piano
that was used in Kaiji Moriyama's
performance is the CFX concert grand,
a virtual piano worth 150,000 USD that
was used by award-winning engineers
using the world’s best microphones
and equipment to make an amazing
virtual music library. The best part is
that you can technically see the music
being created.

WHAT IS THE ACCURACY
OF THIS MUSIC?

Although one might doubt that the
music was made by the movements of
the dancer, Kaiji Moriyama put these
doubts to rest. He claims that he had
full control of the notes themselves
and their intensity. He explained that
the music changed with the way he
balanced his body. That is how he had
complete control over the different
tunes that were created. If the Al
is capable of capturing every fine
movement of his body, then he would
even have control of chords and notes,
which is quite remarkable.
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THE NEW METHOD OF
EXPRESSION

Yamaha claims that this innovation
opens new doorways to the way artists
express themselves. Music will no
longer be bound up with just playing
the instruments, but the idea that
music flows in the body will become
more real. Different forms of dances
could produce different forms of music.
This idea is revolutionary for the music
industry and the performing arts
industry.

Al is changing how we live,
communicate and express our
emotions. It is becoming more and
more involved in our lives. Although
Al has been playing music that has
already been composed, it has not yet
composed music like that of famous
musicians. This innovation can be
seen as a step towards that. It is also a
new way of not only seeing dance but
hearing it as welll 3
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By Nati Song

MARKETING
AUTOMATION

There is a difference between a sales funnel and a flywheel.
Marketing automation is a flywheel approach rather than a sales
funnel one. The mistake most marketers make is that they consider
automation marketing (or marketing automation) as a sales
funnel. They think that getting more leads or buying email lists
will get them the desired results. It is true, but only to some extent,
especially in case of this niche of marketing.

Hubspot claims that this approach can work in the short term, but
not for a long term where you want to nurture the customers and
build up an effective relationship. Think of it as growing a garden;
you will first sow the seeds, nurture them, and then enjoy the fruits
of your labour. Similarly, with automation marketing, your approach
has to be somewhat similar; you first have to nurture the leads, offer
them a unique service aspect, respect their wishes, provide quality
service, and then they will become your paying customers.

Business LYY

WHAT IS MARKETING AUTOMATION?

Here's what Hubspot has to say about marketing automation:
“At its best, marketing automation is software and tactics that
allow companies to buy and sell like Amazon - that is, to nurture
prospects with highly personalized, useful content that helps
convert prospects to customers and turn customers into delighted
customers.” — Hubspot

In simple terms, marketing automation is a process whereby a
seller uses different online channels to attract, retain, and nurture
leads. They can use social media channels, emails, content
marketing, media marketing, and other such online tools where
the prospective customer is present.

FEOEPECTS

THE SCOPE OF MARKETING AUTOMATION (IN
NUMBERS)

This means that under the scope of automation marketing,
customer retention and nurturing should be given more
importance and attention than customer attraction. Statista has
found that 1.8 billion people shopped online in 2018, generating
sales of $2.8 trillion. And these sales are predicted to spike up
to $4.8 trillion by 2021. So this means that the trend of online
shopping will rise progressively. And of the $2.8 trillion, Asia had
the largest share of $831.7 billion. Going further deep, China's
share was $740 billion.

One thing is clear, and that is that automation marketing has a
huge role to play in the world of online shopping. So why not use
it to your benefit with the correct approach?

MARKETING AUTOMATION IS EVOLVING

The customer buying cycle that we have been used to until
now is evolving. From the earlier one-size-fits-all approach to a
personalized system of marketing, automation is making way for
a personalized customer journey. Added to this, customers are
also using online shopping platforms with full enthusiasm.

“Think with Google” has found that more than 60% of shopping
occasions begin online. In this scenario, your automation
marketing strategy has to cover all the parameters of a customer

journey.

This Google Trends chart shows how automation marketing has
been popularized from the beginning of 2004 till now.

AUTOMATION MARKETING HAS TRANSITIONED
TO OMNI-CHANNEL MARKETING

Omni-Channel Marketing is a much bigger and wider concept
than automation marketing. Unlike automation marketing which
covers lead generation, nurturing, and conversion, Omni-channel
marketing widens this conversion scope.

Apart from taking care of the leads, it conducts and predicts
campaign analytics. Another amazing addition to automation
marketing is Artificial Intelligence (Al). This will add a whole new
dimension in automation marketing to the industry. Most of all,
the automated actions prioritized as per customer reaction will
be amazing. And it is already being practiced within the purview
of automation marketing.

THE GROWTH OF AUTOMATION MARKETING
PLATFORMS

The present marketing platforms have also diversified. From
single operation to multiple operational and integrations capacity,
platforms like Hubspot Marketing Automation, CM Commerce,
and Adzooma have taken this branch of marketing to the next
level. They have in-built tools and software to automate email
campaigns, understand customer behaviour, read analytics,
manage ad campaigns and ecommerce, and much more. On the
basis of these platforms, managing automation marketing has
been streamlined.

e e, - . B

Visit us online:

btianjin.cn/200611

| Marketing

Data Channels
- @
q E
- ‘ —_—
- 80
.B [
' & !
0 |
YOU NEED TO EVOLVETOO

Since the technology is changing the work structure, and as
a marketer, you also need to change. Think in terms of the
new and advanced technology; learn at the pace of these
next-gen platforms to excel at making marketing decisions.
Yes, there are a lot of self-assessment tools built into these
platforms, but as a marketer you also have to understand

them.

TO CONCLUDE

As dynamic as the current market is, how you understand
it makes a big difference. And marketing automation
has presented you with a useful and smart way to make
sense of the customer experiences, wishes, requirements,
demands, and journey. Understand that there is no such

thing as an expert marketer. Those who claim to be so are

simply good at reading the software, understanding the
customer journey, and making sense of the data. So focus
on the software aspect of automation marketing and you
will automatically grow along with it. 3
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TWO CHINESE TECH FIRMS PREPARE HONG KONG LISTINGS

Two of China's most valuable
U.S-listed companies are pushing
ahead with multibillion-dollar share
sales in Hong Kong, amid growing
pressure from U.S. lawmakers for
greater financial scrutiny of Chinese
companies.

The listing plans of NetEase Inc, an
online-games company, and JD.com
Inc, the operator of an e-commerce
website, will be reviewed on
Thursday, 28 May, by the listing
committee of Hong Kong's stock
exchange, people familiar with the
situation told The Wall Street Journal.

If it secures the listing approval,
NetEase will begin taking orders from
investors early the following week,
aiming to raise between $2 billion
and $3 billion from the secondary
listing ahead of a trading debut on
11 June, a person familiar with the
situation said.

JD.com plans to raise around $2.5 billion to $3 billion and start trading in Hong
Kong on 18 June, the date of its annual sales event, another person familiar
with the situation said. It will kick off the stock sale in Hong Kong during the
week of 8 June.

Both fundraisings have increased in size, compared with earlier plans, as the
two companies' U.S-traded securities have risen this year.

Source: marketscreener.com

CHINA FORMS NEW PLAN TO SEIZE WORLD TECHNOLOGY

CROWN FROM U.S.

Beijing is accelerating its bid for
global leadership in key technologies,
planning to pump more than a
trillion dollars into the economy
through the rollout of everything
from wireless networks to artificial
intelligence (Al).

In the master plan backed by
President Xi Jinping himself, China
will invest an estimated $1.4 trillion
over six years to 2025, calling on
urban governments and private tech
giants like Huawei Technologies Co.
to deploy fifth generation wireless
networks, install cameras and
sensors and develop Al software
that will underpin technologies from
autonomous driving to automated
factories and mass surveillance.

The new infrastructure initiative
is expected to drive mainly local

June 2020 | Business LIEXYIIY]

giants, from Alibaba and Huawei to SenseTime Group Ltd, at the expense of
U.S. companies. As tech-nationalismm mounts, the investment drive will reduce
China’'s dependence on foreign technology—echoing objectives set forth
previously in the Made in China 2025 program.

Source: japantimes.co.jp

| Business News

INTEREST IN CHINESE TECH START-UPS TO GROW AS EXITS
BECOME EASIER: SHAW WANG, UNITY VENTURES

Chinese venture capital firm Unity
Ventures is preparing ammunition
for its first $100-million US dollar fund
as it foresees heightened investment
into early-stage technology start-ups
following Beijing’s listing reforms that
will make exits easier for their investors.

Beijing-based Unity Ventures, which
primarily bets on start-ups at the
angel and pre-Series A stages, has
already reached the first close for the
debut dollar fund at tens of millions
of US dollars before the Lunar New
Year. Limited partners (LPs) include
China's Wu Capital, a family office that
manages money for real-estate tycoon
Wu Yajun.

The new vehicle kicked off fundraising
in late 2019 and is expected to close
in the second half of 2020 at $100
million. China’s Nasdag-style STAR
Market and Beijing’s proposed reform
of the ChiNext board will make it

“substantially easier for investors to exit from their high-tech portfolios,” said
Shaw Wang, founding partner of Unity Ventures in a phone interview with
DealStreetAsia. Investment interest in Chinese technology start-ups at Series
A round and after will increase with the formation of exit alternatives. This will
contribute to “a less difficult development path for high-tech companies that
rely heavily on massive capital and talent investment to grow in the early stage;’
he said.

Source: dealstreetasia.com

CHINESE TECH GIANTS SUPPORT THE WORLD FIGHT AGAINST

COVID-19

China's information tech-giants
have been providing various free
services to help the world in fighting
against the COVID-19 pandemic
with their self-developed advanced
technologies.

JD Health, an online medical
consultation platform affiliated
with JD.com, one of China's leading
e-commerce giants, announced the
launch of a free English-language
online medical consultation platform
to help people around the world to
fight against COVID-19.

The platform summoned some 20
doctors to provide consultations in
English, some 30 traditional Chinese
medicine experts and 38 medical
experts who fought in the frontline
against the COVID-19 in Hubei

Province to share their experience with people around the world, according to
the document JD Health sent to the Global Times.

Source: globaltimes.cn
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CHINESE TECH TITAN PUSHES FOR CODING IN PRIMARY

SCHOOL

At what age can a child start coding?
What is the right age for kids to learn
computer programming?

While ambitious parents in China are
already registering kids as young as
four for coding classes, the CEO of a
major Chinese online gaming and
entertainment company proposes
that the playing field be levelled by
including computer programming in
China's compulsory basic education
curriculum.

William Ding Lei, the founder and
chief executive of Hangzhou-based
NetEase, said in a proposal for the Two
Sessions that the country should have
a continuous curriculum for coding
from primary school to senior high
school and build a resource library to
help young learners pick up the skill.

o nRusAze
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Source: abacusnews.com

HOW CHINA’S INDUSTRIAL INTERNET IS FIGHTING COVID-19

A Chinese city is planning to make
a health-tracking app introduced as
part of the coronavirus response a
permanent fixture for its population
of 10 million.

Versions of the app have been used
across mainland China. It displays
a QR code with an individual’s
virus status, which can be used to
determine the extent to which the
individual is allowed to move about.

Authorities in the city of Hangzhou,
a tech hub home to e-commerce
giant Alibaba where the app was first
launched, have announced they will
seek to launch a broader version to
monitor people’s health.

Sun Yongrong, the director of the
Hangzhou health commission,
told a meeting on Friday, 22 May,
that a number of advancements
in healthcare administration had
already been achieved through the
health code app, and proposed

June 2020 | Business LIEXYIIY]

integrating the data with more health indicators to develop individual index
rankings.

In the proposed app an individual's status would be colour-coded and scored
out of 100 based on medical records, physical test results, levels of activity and
other lifestyle choices such as smoking.

Screenshots of the proposed app showed a numeral and colour bar indicating
the relative health of the user, and the tracking of factors that contribute to
the score, including the number of cigarettes smoked that day, steps taken, or
hours slept.

Source: theguardian.com

THE EUROPEAN CHAMBER’S
VIP WEBINAR SERIES

To celebrate the European Chamber’s 20th
anniversary, we hosted a 'VIP Webinar Series’
with the world’s leading industry experts,
scholars, political consultants and strategists, on
a variety of topics including economy, politics,
technology, sustainability, EU-China Relations
and EU-China-US Triangle last month.

The VIP Webinar Series was a great platform
aiming to provide insights and discussions
through interactive dialogues with the most
brilliant minds around the globe. Up till now,
there have been over 500 participants joining
these webinars.

EHS Crisis Management and Public Relations

[ Offline Event Z&TiHidS& ]

EHS Workshop - EHS Crisis Management and
Public Relations Experience Sharing EHS
R EEEERATXFALBINSE

EHS stands for environment, health and safety.
The impact of the virus pandemic in 2020 has
brought unprecedented severe challenges with
regard to the management of the environment
and the health and safety of employees in
enterprises and factories, forcing them to refresh
their risks comprehension and re-examine the
risks existing in routine-work processes. Under
these circumstances, enterprises have also taken
extraordinary measures to lower the potential
risks of operations.

The European Chamber Tianjin Chapter
organized an offline seminar regarding this
particular topic last month. At the seminar,
the EHS manager from Volkswagen Automatic
Transmission (Tianjin) Co., Ltd. shared practices
that were put into action during the fight against
COVID-19 in China, as well as insights on crisis
management and how it is related to public
relations.

41F, The Executive Center, Tianjin World Financial Center.
2 Dagubei Lu, Heping District, Tianjin 300020.

Tel: +86 22 5830 7608

Email: tianjin@europeanchamber.com.cn

Website: www.europeanchamber.com.cn

UPCOMING EVENTS
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Compliance Workshop - Optimized Scheme
Design of Enterprise Downsizing and Salary
Reduction under New Economy (Chinese Session)
stz TR AR SRR G Rigit (X))

Date: June 5th, 2020

[Online Training £ L1l ]

Project Management Practice (Chinese)

PETHIRE S8 ( ITEER )
Date: June 18th, 2020

EFPINSEREAIE (BE)
Date: June 20th, 2020 (Tentative)

: TIANJIN
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Chamber Reports [

Room 2918, 29F, The Exchange Tower 2

189 Nanjing Lu, Heping District

Tel: +86 22 2318 5075 Fax: +86 22 2318 5074
www.amchamchina.org

Amcham chma
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TIANJIN GOVERNMENT APPRECIATION DAY:
2020 AMERICAN BUSINESS IN CHINA WHITE PAPER DELIVERY MEETING AND
DIALOGUE WITH TIANJIN GOVERNMENT

i
JE1H ke g Tlanis et

Date and Time: 4:00 - 8:00 PM, June 16
Venue: Renaissance Tianjin Lakeview Hotel

Key highlights

v" VIP meeting with Tianjin Vice Mayor (limited to 10 companies)

v' Exclusive meeting with Tianjin TEDA government officials

v' Participation of AmCham China Chairman Greg Gilligan and President Alan Beebe, and other members of the
AmCham Board of Governors

v' Release of the Annual “White Paper” to various Government entities and local members

v" VIP dinner

The COVID-19 pandemic has forced businesses to alter the way they serve their customers. Although the Chinese economy
is gradually starting to improve, the spread of the coronavirus is still continuing all over the world, creating a ripple effect that
will impact us for some time. As the situation evolves, AmCham China, Tianjin, as always, is playing a leading role in assisting
our member companies to deal with the uncertainties and mitigate risks during and after the COVID-19 crisis period.

AmCham China, Tianjin will be hosting a series of events on 16 June to help members find more opportunities in Tianjin
and make the connections needed to succeed. The activities include an exclusive meeting with TEDA government, and the
annual White Paper delivery meeting with the Vice Mayor of Tianjin, followed by a dinner reserved for the VIP attendees only.
The White Paper Delivery Meeting is an exclusive way for our members to promote their businesses and engage with high
level officials from the Tianjin Government and major stakeholders. The VIP dinner is a bonus opportunity to share experiences
and learn solutions from other companies, and make significant connections.

The American Business in China White Paper is a signature paper from AmCham China that codifies members’ collective
insights on China’s current business climate while setting the chamber’s official position on the high-priority issues that affect
the American business community in China. It also serves as a year-on-year assessment of the progress made on policies
and regulations affecting members in 20 industries and is a key platform for discussion and engagement with the Chinese
government.

iprviistem lmrnr )

This year’s sponsorship packages include:

GOLDEN SPONSOR

Member Company RMB10,000
Non-member Company RMB15,000

Benefits:

Pre-event Benefits and Free Advertisement:
Two direct promotions on AmCham Tianjin's WeChat account
Prime exposure with logo placement on all relevant event
publicity and marketing materials
Company logo and website link on event page of AmCham
Website
Inclusion in event e-newsletters, email blasts and WeChat
promotions

Event Access:

White Paper delivery meeting and dialogue with Tianjin Vice
Mayor for two representatives (Includes one prime seating
position)

Exclusive meeting with TEDA government for one
representative, or one complimentary ticket to join AmCham
Government Affairs Skills Training.

Two seats at the VIP Dinner (Includes one prime seating
position)

“—
. =—

Brand Visibility/On-site Benefits
Promotional backdrop being displayed in the dinner room (size: 1.2m x 2m, design provided by sponsor)
Company logo printed on main event backdrop and table signs at VIP dinner
Company name mentioned in post-event write-up in AmCham magazine, Weekly Bulletin and AmCham WeChat account,
plus logo inclusion

SILVER SPONSOR

Member Company: 6,000 RMB
Non-member Company: 9,000 RMB

Benefits:

Pre-event Benefits and Free Advertisement: Brand Visibility/On-site Benefits

One direct promotion on AmCham Tianjin’s WeChat Promotional backdrop being displayed in the dinner
account room (size: 1.2m x 2m, design provided by sponsor)

Company logo printed on main event backdrop and
table signs at VIP dinner
Company name mentioned in post-event write-up

Exposure with logo placement on all relevant event
publicity and marketing materials
Company logo and website link on event page of

AmCham Website in AmCham magazine, Weekly Bulletin and AmCham
Inclusion in event e-newsletters, email blasts and WeChat WeChat account, plus logo inclusion
promotions

Regain Confidence and Maintain Sustainable Economic

Event Access: Growth o
White Paper delivery meeting and dialogue with Tianjin BRfED - TR
Vice Mayor for one representative

One seat at the VIP Dinner For more information, please contact Amanda He at

(+86 22) 2318-5072 or email amandahe@amchamchina.org

: TIANJIN
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Lifestyle Recommendations / Tianjin

TIANJIN

Chinese

ip&*f

:Tian Tai Xuan

:A: 1™and 2™ Floor, The Ritz-
:Carlton, Tianjin, No. 167 Dagubei
;Road, Heping District, Tianjin

iT: +86 22 5809 5098
REHTREST
FIFRAEILIR167SKENE
RRIREE— %

:New Dynasty

{A: 2F, Renaissance Tianjin
iLakeview Hotel No.16 Binshui
:Road, Hexi District, Tianjin

:T: +86 22 5822 3388

REEM

AT EkiE | (S HIR R

iQing Wang Fu

:A: No. 55, Chongging Road
‘Heping District

iT: +86 22 8713 5555

i +86 22 5835 2555

:E: info@gingwangfu.com
{W: gingwangfu.com

RERF

FNTFXEKESSS

iRiverside Chinese Restaurant
:A: 3F, Holiday Inn Tianjin Riverside
:Phoenix Shopping Mall

:East Haihe Road, Hebei District
‘T: +86 22 2627 8888 ext. 2211

AR B3

:JIN House

:A: 7/F, Four Seasons Hotel Tianjin,
1138 Chifeng Road, Heping District,
:Tianjin

:T: +86 22 2716 6262

BT
)§D¥Zﬁm$iél38%9€i$§i@§7

WRET
| INE

;Ying
A: 2™ Floor, Conrad Tianjin, No. 46,

;Tianta Road, Nankai District, Tianjin

‘T: +86 22 5888 6666
BT
FFXAIEE46S
REREREEER
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Japanese

Western

 Kawa Sushi Lounge

A: 7/F, Four Seasons Hotel Tianjin,
: 138 Chifeng Road, Heping District,
: Tianjin

: T: +86 22 2716 6262

sl EENERR

P X FRIEEL38 SRIBNEL TR

i Café Vista

¢ A: 1F, Wanda Vista Tianjin, 486 Bahao
: Road, Da Zhi Gu, Hedong District

i T: +86 22 2462 6888
ERLeRET

HAIRX KRS/ \SER4865
KRR

iSou :
{ A 49F, Tangla Hotel Tianjin, No.219
: Nanjing Road, Heping District

i T: +86 22 2321 5888 ext.5106
ol
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Southeast Asian

?@?L—-‘
V271

: Bam Bou

¢ A: 1* Floor, Conrad Tianjin, No.
i 46, Tianta Road, Nankai District,
¢ Tianjin

T: +86 22 5888 6666

-7 :
| R KIS EA6 S RS |
i z

Bakeries & Desserts

: Gang Gang Bread & Wine
¢ A: 104, Olympic Tower,

: Chengdu Dao, Heping District
i T: +86 22 2334 5716

| IKEEE & EEE

PR ARARE 262

| BRI KB E104

E‘ 'rER{]BAG

: LE CROBAG - Tianjin Store
iLe Crobag EEEERE

: A: Room 109,

: Buliding A2, Binshui
: West road, Nankai .
 District , Tianjin ]
| BT B El

[ 3BA2/E9

i T: +86 22 23741921

o

CAFFE PASCUCCI

i Caffe Pascucci

¢ A: B1F-A25, Luneng CC Plaza, :
: Shuishang Dong Lu, Nankai District fe
 RHREEET IR (B ReE)
(AKX ERNREIRIS E RS
LOBIF-A2S L ERISTE

:ZEST

i A: 1F, The Ritz-Carlton, Tianjin
i No. 167 Dagubei Road, Heping
District, Tianjin

: T: +86 22 5809 5109
‘Him-2RET :
IR 1675 REMBER
IS

 Cielo Italian Restaurant

¢ A: 9/F, Four Seasons Hotel Tianjin
: 138 Chifeng Road, Heping District :
: Tianjin

T: +86 22 2716 6263

AR RIEEL38 S KEIUEFEER |
é%l]IF TRIEE138SRIRMEREE )2é Iy tis fye
i La Sala Lobby Lounge | MPXERESSRERSHA
: A: 2/F, Four Seasons Hotel Tianjin :
: 138 Chifeng Road, Heping District :
: Tianjin

i T: +86 22 2716 6261

: Brasserie Flo Tianjin

: A: No.37, Guangfu Road
 Italian Style Town, Hebei District
T +86 22 2662 6688

R

R EARIRE X3
Maxim’s De Paris

i A:No.2 Changde Dao, Heping
: District

* T: +86 22 2332 9966

: Promenade Restaurant
Featuring gorgeous views of the

: Hai River, Promenade provides the
: exclusive dining experience with South :
: East Asia flavors, Indian gourmet,

: Chinese and Westem traditional cwsme
: and more.

i A: 1F, The St. Regis Tianjin

: No. 158, Zhang Zizhong Road

: Heping District

i T: +86 22 5830 9959

£ 0: 06:00 - 22:00

DARERET
AIPXIKERER158EREHRES |

| BT R IR EIERTE)

FRIVIERA®

N
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i Riviera Restaurant

 Riviera brings the casually elegant
refined dining experience to Tianjin

: featuring modem Mediterranean

: -French dishes paired with selections
: from an supurb list of intemational

: wines.

i A: 1F, The St. Regis Tianjin.

i No. 158, Zhang Zizhong Dao

i Heping District

:T: +86 22 5830 9962

:0: 11:30 - 14:30; 17:00 - 22:00.
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Drei Kronen 1308 Brauhaus
A: 1F-2F, bldg. 5, Jinwan Plaza,
: Jiefang Bei Lu, Heping District

T: +86 22 2321 9199

| P 1308 :
R :
TR S SHL-28

blue frog #
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! blue frog (Riverside 66)
i A: Unit 3009, Riverside 66 :
¢ No. 166 Xing’an Road, Heping Dist. :

T: +86 22 23459028
| IR (1BRESTANE )

%WD‘(”“E%%%’EB&F $73009% |
: Prego Italian Restaurant :
A: 3F, The Westin Tianjin, No.101,

: Nanjing Road, Heping District

: T: +86 22 2389 0173

| PregoB AFIET
| P XESRIS 01 SRR EERMENT |
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| Qba - Latin Bar & Grill

A: 2F, 101 Nanjing Road, Heping

© District

i T: +86 222389 0171

© QB - fif TiBIB&serE

| IFEXrERIEI01SZE

i Pizza Bianca

A: No.83 Chonggqing Lu, Min Yuan
: Stadium, Heping District

T: +86 22 8312 2728

Churchill Wine & Cigar Bar

i A: 1F, Wanda Vista Tianjin, 486 Bahao
: Road, Da Zhi Gu, Hedong District
i T: +86 22 2462 6888

EFRECESHE
TARR ARG/ \SHg4865REHIA

| EEE—R

Browns Bar & Restaurant

¢ A: No.108-111, 1st Floor

Min Yuan Stadium, Heping District
¢ T: +86 22 88370588/88370688

E: info@browns-tj.com

¢ PERETERUEIBET

: MTFXERESSRE FFaE—
P R108-1115

b e

: Brasserie on G

¢ A: 1% Floor, Conrad Tianjin, No. 46,

¢ Tianta Road, Nankai District, Tianjin

: T: +86 22 5888 6666

| £pE

| BFRALEEA6S
 REEEEEEE

: 1863 Bistro & Terrace

: A: 1F Astor Wing, The Astor Hotel,
i A Luxury Collection Hotel, Tianjin
i No. 33, Tai'er Zhuang Lu Heping
 District

. T: +86 22 2331 1688 ext. 8918

: 18633 PeET R :
: FEER , FIEX A LERE33EX
BRI RS —E

: Café Majestic

i A: 1F Haihe Wing, The Astor Hotel, :
! Tianjin. No. 33, Tai’er Zhuang Lu,

: Heping District

T: +86 22 2331 1688 ext. 8910

I
TR, AIPRA)LEK33E
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: Café Venice

: A: 2F, Holiday Inn Tianjin Riverside :
¢ Phoenix Shopping Mall

: East Haihe Road, Hebei District

T: +86 22 2627 8888 ext. 2271

¢ RURERIIHET
XSRS RS 17

REEIRABE2E

i THE CORNER*CHANCE

: A: No.101-102 Harbin Rd, Heping
i District, Tianjin

| ERREIREEE
FIFEXME/RKEEL021E1015

: T: +86 22 83219717

The CORNER*ACADEMY
¢ A: No. 86 Harbin Rd., Heping
District, Tianjin

T: +86 22 2711 9871

L EEMRLTE
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Pomodorse

Tealian. tast

: Pomodoro

 (International Plaza)

i A: 1* floor, International plaza,

: Nanjing road, Heping District,

¢ Tianjin (infront of Catholic Church) :
: T: +86 22 2346 0756
LINETNEAFIRT (ERRREAE )
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: Habuka the Butcher

i A: No.187, Chengdu Road, Heping
¢ District, Tianjin

¢ T: +86 22 8338 5251

+86 157 2205 2242

IR

FIFEXENE1875

Bars

clpgnsaz

i CHA Lounge

A sstunning bar anchors this stylish

© lounge, the perfect setting to linger a
while with a cup of caringly prepared

¢ tea complemented by the hotel's

i signature afternoon tea.

§ A: 1% Floor, Conrad Tianjin, No. 46,

: Tianta Road, Nankai District

i T +86 22 5888 6666
: W: conradtianjin.com

| ERXAIEEA6S

| REEEEEEE—E

i The St. Regis Bar
¢ The most beautiful bar in town with
§ stunning river view. A rare haven of

refined luxury, The St. Regis Bar is a

: place for guests to enjoy the enduring

¢ tradition of St. Regis Afternoon Tea and :
: awide selection of refreshing drinks.

i A: 1F, The St. Regis Tianjin. No. 158 :
i Zhang Zizhong Road, Heping Dlstrlct

| T: +86 22 5830 9958

0: 09:30 - 01:30.

e
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| BETEE—R

: FLAIR Bar and Restaurant

: A: 1 F, The Ritz-Carlton, Tianjin,
i No. 167 Dagubei Road, Heping
i District, Tianjin

T: +86 22 5809 5099

FLAIRETEIR
FERKEHIFEX AL 1675

RIETERRUCEE—

i The Lobby Lounge

: A: 1° Floor, The Ritz-Carlton,

: Tianjin, No. 167, Dagubei Road,
: Heping District, Tianjin

T: +86 22 5857 8888 ext. 5091

¢ W ritzcarlton.com/tianjin
KBRS ;
[ PEREMIER KGR 1675XK
OERMRARRITEE 1% '
: Gusto Bar

A: 9/F, Four Seasons Hotel Tianjin,
: 138 Chifeng Road, Heping District,

: Tianjin

iT: +86 22 2716 6264

18 :
PR A 33 SRR |
i China Bleu

¢ A: 50F, Tangla Hotel Tianjin, No. 219
¢ Nanjing Lu, Heping District :
¢ T: +86 22 2321 5888 :
§ FEEEE :

FmEg219S KRB ERHSEE 50)2 :

{ WE Brewery

: Az 4 YiHe Li, Xi An Road
: Heping District, Tianjin
:T: +86 18630888114

: W: webrewery.com

: WE Brewery;iEig

A XFARIERIIRS

Lifestyle Recommendations / Tianjin

i

:SITONG BAR

: A: -1F, Olympic Tower Tianjin,
:No.126, Chengdu Road, Heping
: District

i T: +86 22 2337 7177

+86 22 2335 8628

e
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| KER—E

Education

Fitness

i Fitness Center

¢ A: B1* Floor, Conrad Tianjin, No.
{46, Tianta Road, Nankai District,
: Tianjin

:T: +86 22 5888 6666

ESHL

X RIEB46 S RIEREE
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:1 Fitness GYM CLUB / Indoor
: Badminton Court

¢ A: No.3 Jingming Road, Jinnan
 District, Tianjin

iT: +86 22 2628 9999

BRI NEBRRE/ PERE

REDEEXFREEISHEPL

‘1 Fitness Fuli Jinmenhu

¢ A: West area of Jiangwan Plaza,
i Fuli Jimenhu, Xiging District

:T: +86 22 2628 9999

+86 22 8836 7567

| EMPRSNKEARE ;
RIS TR R T 5
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Golf

: FYLAGOLF

: International Golf Academy
i A: Senao Golf Driving Range, Aoti :
: Road, Nankai District, Tianjin
| T: 18526437988

| KREFRSRRE R :

KEMREHX RINEFREE/RRLE

b :
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UPI

A: New Taiyuan Rd,No.189,
: Jiefang North RD, Heping

i District, Tianjin.

i T: +86 2223319485

i UPI
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International Schools

ﬁ ANAHTRXAAE

¢ Admiral Farragut Academy
¢ Tianjin

A: No.3, Yantai Road, Heping
: District

i T:+86 0222339 6152

i W: www.farragut.cn

| OEREEERRERK

| ATRESES

Vi + INTERNATIONAL |
SCHOOL of TIANJIN :

werking Losrming Acting TSCEITHER :

i International School of Tianjin :
¢ A:No.22 Weishan South Road,
¢ Shuanggang, Jinnan District

© T: +86 22 2859 2002/5/6

Ww: www.istianjin.org

KRB gﬁﬁﬂ‘?ﬁl:lﬂﬁ?—ﬁi

TS
| SRR HLRE22 S

&

WELLINGTON COLLEGE
INTERNATIONAL
TIANJIN

¢ Wellington College
: International Tianjin :
¢ A: No. 1, Yide Dao, Honggiao District:
© T: +86 22 8758 7199 ext. 8001 :
: M: +86 187 2248 7836

E: admissions.tianjin@wellingtonoollege.cn;

W: www.wellingtoncollege.cn/tianjin

REERMIMEARFLFR

D TR SRS

Tianjin International School
A: No.4-1, Sishui Dao, Hexi Districtg
i T: +86 22 8371 0900 ext. 311

REBGIMEAR TR

R kEA S 1
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Lifestyle Recommendations / Tianjin

Hotels

* % % % % Hotels

R

RENAISSANCE"

TLAM HN LAKEWIEW MOTIL

TREXERMN

Renaissance Tianjin Lakeview
: Hotel

i T: +86 22 5822 3388
| AIRERE
AR EKE 16 S

THE RITZ-CARLTOMN

TiARN 1IN

: The Ritz-Carlton, Tianjin

: A: No. 167 Dagubei Road, Heping
: District, Tianjin

T: +86 22 5857 8888

| KRR RIERS

| FIERASHALES 167 2

: The St. Regis Tianjin

i A: No. 158, Zhangzizhong Road

Heping District

: T: +86 22 5830 9999

| RS S REnENE

 FITEXEKEEE 158 S
(FBIESE | IREEIENH)

{ The Westin Tianjin

¢ A: 101 Nanjing Road, Heping District :
i T: +86 22 2389 0088

i W: westin.com/tianjin

| KRR TES
 FIFXAgaTEs 101 2

O

HYa&aTT

: HYATT REGENCY

: TIANJIN EAST

i A:126 Weiguo Road, Hedong Dist.

: Tianjin, 300161

i T: + 86 22 2457 1234

i F: +86 22 2434 5666

: W: tianjin.regency.hyatt.com
RERHEIE
REMURXEEE 126 §

June 2020 |

Business LYY
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FOUR SEASONS

: Four Seasons Hotel Tianjin
{ A: 138 Chifeng Road, Heping

: District, Tianjin

i T: +86 22 2716 6688

REEPUZEE

| IR 138 5

¢ A: No. 16, Binshui Dao, Hexi District :

: The Astor Hotel, Tianjin

i Az No. 33, Tai'er Zhuang Lu,
i Heping District

: T: +86 22 5852 6888

REFINEAIRIE

PRE) LEERS 33 &

BANYAN TREE
TIANJIN RIVERSIDE
RAHTI

Banyan Tree Tianjin Riverside
: A: No. 34, Haihe Dong Lu, Hebei
District, Tianjin

: T: +86 22 5883 7848

: W: www.banyantree.com

REFABIEE

LRSI 34 5

#.

WEEidE
Holiday Inn

{ Holiday Inn Tianjin Xiging
;A: No. 5 Wanhui Road, Zhongbei
: Town, Xiqing District, Tianjin

300385, PR. China
T: +86 22 8797 5555
oo b

ISR LER RS S MR
300385

i Holiday Inn Tianjin Riverside
A: Phoenix Shopping Mall

: Haihe Dong Lu, Hebei District

i T: +86 22 2627 8888

REFVRABE

SR SR 7

Holiday Inn Tianjin Aqua City

: A: No. 6, Jieyuan Dao, Honggiao
: District

§ T: +86 22 5877 6666

REBKIHRABS

HTHRRTEE 6 2

:Shangri-La Hotel, Tianjin
:A: No.328 Haihe East Road,

i Hedong District Tianjin, 300019
:China

T: + 86 22 8418 8801

TR 328 2

:PAN PACIFIC TIANJIN HOTEL
:A: No. 1 Zhang Zi Zhong Road,
iHong Qiao District

:T: +86 22 5863 8888

: E: infor.pptsn@panpacific.com

| PEXEM X ARRED 314 5
: i Honggqiao 5
: § A: No. 166 Beima Road, Honggiao
: Tangla Hotel Tianjin :
: A: No. 219, Nanjing Lu, Heping D|stnct
:T: +86 22 2321 5888

E%DEFBﬁi?TE% 2198

i Tianjin Yan Yuan

: International Hotel

i A: Zi Jin Shan Lu, Hexi District
i T: +86 22 2731 3388

| R EFr AR

[ RETAIRKESIK 31 S

REZ#HTRKEE
Shangri-L.a hotel

TIANJIN

REEREAAEE

S

=
PAN PACIFIC

I ]

REZKEFABIE
REBAHEKEEE 1S

i Conrad Tianjin

i A: No. 46, Tianta Road
¢ Nankai District, Tianjin
: T: +86 22 5888 6666

REEFEREAE

| ETRKISE 46 S

Il

WandaVista

Taniin
BTN PR ik T

i Wanda Vista Tianjin

¢ A: 486 Bahao Road, Da Zhi Gu,
i Hedong District, Tianjin 300170
i T: +86 22 2462 6888

i F: +86 22 2462 7000

RERIKEEE

| ERERRAE S/ \ S

D486 5

:Hotel Indigo Tianjin Haihe
:A: No.314 Jiefang South Road,
Hexi District, 300202, Tianjin
:T: +86 22 8832 8888

§F: +86 22 8832 6868

REFUEEES

REEIITBE

S

AdARRRATA

COURTYARD

Jarmoll

Trmm oM mSHE A
EPermneEan

Courtyard by Marriott Tianjin

District, Tianjin

T: +86 22 5898 5555
KRR ERE
REFAFEILDEE 166 S

: Radisson Tianjin :
i A: 66 Xinkai Road, Hedong District :
¢ Tianjin 300011, China :
: T: +86 22 2457 8888

i E: hotel@radisson-tj.com

REXBIEEE

| hERRTARR S 66 2
© HRgR 300011

Serviced Apartments

Ariva Tianjin Binhai Serviced

Apartment

A: No. 35 Zi Jin Shan Road, Hexi

District

T: +86 22 5856 8000

F: +86 22 5856 8008

W: www. stayanva com

1551@ XUU HE&/\
REMUAKESIE 35S

: Ariva Tianjin Zhongbei
¢ Serviced Apartment
¢ A: No. 80 Xingguang Road,
i Zhongbei Town, Xiqing District
L\ T:022-5863 1188
i F:022-5863 1166

E: Reservation. ATZB@stayarlva com.cn

Kb - LTRSS A
KEHIEE R 80 5

i Conrad Residences Tianjin
¢ A: No. 46, Tianta Road

¢ Nankai District, Tianjin

: T: +86 22 5888 6666

| REFSRBIENE

| X KIEEA6S

FRASERILACE

PR ANAUENER

Fraser Place Tianjin

‘A: No. 34 Xing Cheng Towers
‘Ao Ti Street, West Weijin South
‘Road, Nankai District

T: +86 22 5892 0888

{E: sales tianjin@frasershospitality.com
REEEERIAEIR S

P X DAl RN E 25
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EXECUTIVE APARTMENTS

THE LAKEVIEW - TIANJIN
: RERRITBLE
:The Lakeview, Tianjin-Marriott :
‘Executive Apartments
:A: No. 16, Binshui Dao, Hexi Dlstrlct
‘T: +86 22 5822 3322
%Iiﬁ{jﬁ
SAPEXENE 16 g

2

THE RITE-CARLTON
EXECUTIVE RESIDENCES

TiRM

¢ The Ritz-Carlton Executive

i Residences, Tianjin

i A: No.167 Dagubei Road, Heping

: District

i T: +86 22 5857 8888

: Ii[”]lu I\/J\iﬁﬁ?i—ﬂﬁﬁ
REDHFEXKGILE 1675

- -
L

SOMERSET

SEEVIEDE RERIDEHEE

T E AN

.

: Somerset International

: Building Tianjin

: A: No, 75, Nanjing Lu

i Heping District

: T: +86 22 2330 6666

| REREEIR BRSNS
| IFXFERIET5S

: Somerset Olympic Tower

¢ Tianjin

¢ A: No. 126, Chengdu Dao

: Heping District

¢ T: +86 22 2335 5888

| REBERNLEABRSA S
| FIERpERE1265

i Sunshine100 Tianjin Tianta

¢ Himalaya

¢ A: Weijingnan Road and Tianta
: Road, Nankai District

¢ T:+86 22 2310 0100

| PEYE100KEEDHE- KIS

! X RS REEASCKEE ¢ A: 11F, Floor, Block One, Golden
=T

¢ Sunshine100 Tianjin Nankai

¢ Himalaya

: A: Fukang Road, Nankai District
i T:+86 22 2361 3888

i PEYE100KE =N

| ETXEREETESHHE

¢ NNIT (Tianjin) Technology

¢ A: 20 F, Building A, JinWan

¢ Mansion, No.358 Nanjing Road ,
: 300100 Tianjin

i T: +86 22 58856666

© W: www.nnit.cn

TR 3 58 B, SIAE A
. CEE20 R

Banana Aviation Industry

: Development Ltd.

: A: C1 Building, Low-carbon

¢ Industrial Park, Huaming Town,
i Dongli District, Tianjin, China

; 300304

| C1EE403B

© A: 4402-2, Building 4, No.19, Xinhuan
: West Road, Tianjin ETDZ, Tianjin, :
: China ERLAE 5

1o SFARESMIE WAL

P4 51k 440222 Tl {ﬁ - — ' :
| T:+86 22 6537 5013 [El frssss | ‘

¢ W: www.housing-cn.com/

Lifestyle Recommendations / Tianjin

H Serviced Office

The Executive Centre

i A: 41F, Tianjin World Financial Center,

i Raffles Medical Tianjin Clinic

¢ A: 1F Apartment Building, Sheraton ~ :
¢ Tianjin Hotel, Zi Jin Shan Road, He Xi :
¢ District, Tianjin 300074 :

: 2 Dagubei Road, Heping District

i T: +86 22 2318 5111

i W: executivecentre.com

P REEEESDO

| APXATEIEES 2 SRRAKERE
CROEREE T4 R

Regus Golden Valley Centre

: Valley Centre, Heping District

: T: +86 22 5890 5188

© W: www.regus.cn

| BRI B AEHO
ERSTANE—S% 11 B

:European Chamber
:A: 4108, Tianjin World Financial

INDUSTRY

;T: +86 22 5830 7608
:E: tianjin@europeanchamber.com.cn
europeanchamber.com.cn

E R RREDR
P 4108 =

FeEERIEAEIEAT :American Chamber
i Tower 2,189 Nanjing Lu Heping
District

iT: +86 22 2318 5075
:F: +86 22 2318 5074
amchamchina.org
PEEESEREDS
T XEmEE 189 SIEILT 172 B
2918 =

%German Chamber
:A: Room 4216, 41F, Tianjin World

:Heping District, Tianjin
T +86 22 5830 7962
:E: tianjin@bj.china.ahk.de

T: +86 (22) 2318 5026 ‘E
NEfEHSRXENEL

+86 130 0139 8785

| EERSTERAT FIERATEIL 2 2 TRFRER |
| RETRIRCHRERTWE )4l B 4126 =

Real Estate

X FRZZRNE] g

: HOUSING CHINA

| REE T E | EEERASE
0T g
¢ A: 11F, Golden Valley Center Buliding :
: No.1, Jinwan Square Binjiang Road,
i Heping District, Tianjin

REDHIFEETE | S5 17
EOAEISHUER
T: +86 22 2315 9629

il

REFFR (ST f'}

:Center, 2 Dagubei Lu, Heping District :

FIERAEILE 2 SXERIRSH |
¢ A:No.21,ShuiShangGongYuan
: East Road,Nankai District

: : T: +86 22 5898 2012
:A: Room 2918, 29F, The Exchange :

:Financial Centrer, 2 Dagubei Road, :
¢ Building, No. 75 Nanjing Rd,
i Heping District
© T:+86 22 2331 6219/32
i 24Hr Emergency Line:

150 0221 9613

RafflesMedical

T: +86 22 23520143
AKX LS RERERIEAES

i —&, 300074

\ 04

MERET

United Family Healthcare

i Tianjin United Family Hospital
: A: No.22, Tianxiao Yuan :
! Tanjiang Dao, Hexi District

. Chamber of Commerce : 1. .86 22 5856 8500 (Reception)
i 24 Hour Emergency:

: T: +86 22 5856 8555

W: ufh.com.cn
REFRERER
XS TEXRE 22 &

Women’s and Children’s

Specialized Health

400 10000 16

¢ W: amcare.com.cn

| EREMET %Zl?i:iiqﬂﬂﬂlﬁﬂ
©JLERR

| AKX EARZRES 21 S

ARRAIL fifii

Irnsvnstionsl Dental Clinic

Arrail Dental Tianjin
i International Building Clinic

A: Rm 302, Tianjin International

: W: arrail-dental.com

HR/RiER

| AP 75 2

KEERKE 302

Tailor Made

NASCA g LINIEN

Nasca Linien Tailor Made
¢ A: No. 113 Chong Qing Road

(WuDaDao Area)

T: +86 22 23300113

18522758791
WERE . I SFAZZSE)
KEHIIEXEKXE 113 5

| (BAENEX)

¢ A: 7" Floor, @ City, M Plaza, the
¢ cross of Binjiang Road and Shanxi :
: Road, Heping District, Tianjin

| T: +86 2227121314

MEKELES AR O

: Mplaza7 B

Business XYY | June 2020 55



56

Lifestyle Recommendations / Teda & Tanggu

TEDA & TANGGU | o

Chinese

ey’
1

Cai Feng Lou Chinese
Restaurant

A: 1F, InterContinental Tianjin
Yujiapu Hotel & Residences
No0.3360, Xinhua Road, Binhai New
Area

T: +86 22 5986 8888 ext. 6508
HEEDET

EEIXHEEEE 3360 SRETHR
EMREERTERAE 12

Western

Brasserie Restaurant

A: Renaissance Tianjin TEDA
Hotel & Convention Centre
No. 29, 2nd Avenue, TEDA

T: +86 22 6621 8888 ext. 3711

PEEEET
FFRXE_KHE 29 S REAWE
EBEERSYHO

Ee“ﬂ\}i ta

Bella Vita Italian Restaurant
A: Florentia Village N
Outlet Mall, North
Qianjin Road, Wuqing
District, Tianjin

T: 15222574660

W: www.bellavitaconcept.com
EFERRATET
HiBXAmEI
#Z{EE=/)ME Food-5

Commune Dine

A: 1F, InterContinental Tianjin
Yujiapu Hotel & Residences
No0.3360, Xinhua Road, Binhai New
Area

T: +86 22 5986 8888 ext. 6506
BHLEEET

ESFTXHETIERE 3360 S RETR
EMFEERITERAE 1 E

BARS

June 2020 |

B

Commune Bar

A: 1F, InterContinental Tianjin
Yujiapu Hotel & Residences
No0.3360, Xinhua Road, Binhai New
Area

T: +86 22 5986 8888 ext. 6509
i

ESFXHETIERE 3360 S RETFR
ENREERITENE 1B

Business LI

% | School-Tianjin

o

bt

: Happy Soho Live Music &
:Dance BAR

: (Opposite of Central Hotel)

: A: No. 16, Fortune Plaza, Third
i Avenue, TEDA

:T: +86 22 2532 2078

| RERIMERENE
FAAXRE=AHVEEE 165
| (FRUONEREXIE )

L

:HILTON TIANJIN ECO-CITY

¢ A: No. 82 Dong Man Zhong
Lu,Sino-Singapore Eco-City,

¢ Tianjin,P.R. China 300467

:T: +86 22 5999 8888

{F: +86 22 5999 8889

E: tianjinecocity.info@hilton.com
: W: tianjinecocity.hilton.com
RS R IR
CREMRIESEANE I 82 5

Holiday Inn Binhai Tianjin
: A: No. 86, 1 Avenue, TEDA
i T: +86 22 6628 3388
(REESHRAEE

FRRE—AH 865

: Sky Lounge

¢ A: 12F, InterContinental Tianjin

{ Yujiapu Hotel & Residences

i No.3360, Xinhua Road, Binhai New
i Area

T: +86 22 5986 8888 ext. 6505
(ETERERR

RIS 3360 B RETR
[ ENMRBEERITEAE 12 B

Education

BIBA] BEyING INTERNATIONAL

BILINGUAL ACADEMY
LA TR

9

INTERCONTINENTAL.

TIANJIN YUJIAPU HOTEL & RESIDENCES
RETHRENFBEERTHASR

InterContinental Tianjin Yujiapu
: Hotel & Residences

;A: No0.3360, Xinhua Road, Binhai

i New Area

: T: +86 22 5986 8888

[ RETFREMFBEERITENE
LRSI 3360 S

REMAISSANCE'

ERNERAET eSS

Renaissance Tianjin TEDA

: Convention Centre Hotel

 Beijing International Bilingual

: A: No.226, Mingsheng Rd., Sino-
Singapore Tianjin Eco-City, Tianjin
{T: +86 22 6713 9298

¢ 1852609 1709
EEERRESREERK :
[ REESHX ISR
12265 :

TianjindJuilliard

: A: No. 29, 2™ Avenue, TEDA
:T: +86 22 6621 8888

| REAMEKNBER WO
FERXBZAHE 295

Sheraton Tianjin Binhai Hotel
:A: No. 50, 2" Avenue, TEDA
:T: +86 22 6528 8888

F: +86 22 6528 8899

: W: sheraton.com/tianjinbinhai
I REEEEREAS
IFFRRE—KE 505

REFRFMITZ B

Apartments

: The Tianjin Juilliard School

¢ A: Shuang Chuang Building, 3699
: Xinhua Road, Binhai New Area,

: Tianjin 300452, China

£ 0: 9:00-17:00

:T: +86 22 2576 4890 (8829)

: E: dmissions.pc@tianjinjuilliard.
‘edu.cn

{ W: www.tianjinjuilliard.edu.cn

F KB ?
[ PEXREEGHX R 3699 5 |
 WEIAE :

: <" Global Academy

. TEDA GLOBAL ACADEMY
{A: No. 72, 3 Avenue, TEDA

:T: +86 22 6622 6158
fiiééiﬁ?ﬁ?ﬁﬁ?iililﬁ%‘—&@ﬁ
B

HRRB=AEH72S

: W: tedaglobal.org

_:1.

1 L__.?E):
ASCOTT

TEBA MSB
TIAMNjIN

 Ascott TEDA MSD Tianjin
: A: No.7 Xincheng West Road,
i Tianjin Economic-Technological

DevelopmentArea, Tianjin
T: +86 22 5999 7666

| REHOHEZRIA MSD RS AE
| AR F AT RXHRTGEE 7

=)

ARIVA

: Ariva Tianjin Juchuan Hotel &
: Serviced Apartment

: A: 33 Jizhi Dao, Xiang LuoWan,

i Binhai New Area, Tianjin 300452

i T: +86 22 6688 8888

: W: www.stayariva.com

[ REE)INWEEER RS AR
REDESHXINIEESE 33 S

FRASERI'L AT

LI TLRT]

i Fraser Place Binhai, Tianjin

¢ A: Block 6/7,Quincy Park,

: No.21 Bei Hai East Road,

: TEDA,Tianjin,China

i T: +86 22 5988 1999

: E: reservations.binhai-tianjin@

: frasershospitality.com

| RERHECIERINEIRAE

F REMARXILERE 21 SER
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PR TENECE

: TEDA, Tianjin — Marriott
: Executive Apartments

: Az No. 29 2™ Avenue TEDA,
: Tianjin

i T: +86 22 6621 8888

RERAHEITHAE

| REREFRATRXE #2295

Office Space

~S$"TEDA

: TEDA MSD

¢ A: 6F, TEDA MSD-C1,No.79,

First Avenue, TEDA, Tianjin, China.
: T: 400 668 1066

: Z=iX MSD

| RREF AT AR E— AL 79

: SZIAMSD-CLEE6 2

Spas

: Touch Spa

i A: 2F, Renaissance Tianjin TEDA
i Hotel & Convention Centre

i No. 29, 2" Avenue, TEDA

i T: +86 22 6570 9504

PR AR 20 BRERINE
REEREWAHD

Hospitals

RafflesMedical

: Raffles Medical Tianjin TEDA

¢ Clinic

¢ A: 102-C2 MSD, No.79 1% Avenue,
: TEDA Binhai Area, Tianjin 300457
i T: +86 22 2352 0143

| RERFRATTRRE—AR 79
{SZ&FAMSD-CX C2EE102 =,
£300457

Library

:Binhai Science and Technology
Museum

:A: No. 347, Xusheng Road, Binhai
:New Area

:0: Tue - Sun, 10:00-17:00

:16:30 Stop entering, close on
‘Mondays

iT: +86 22 25623399

OEEREE

EEHXIEFE 347 5

TIANJIN-BEIJING AIRPORT Shuttle Bus ¥82 one way

Tianjin - Beijing Airport Terminals 2/3

05:00-18:00, 60 mintues intervals. Tianjin West Railway Station Long-
distance Bus Station. No.2, Xiging Road, Honggiao District

T: +86 22 2732 0688

Beijing Airport Terminals 2/3 - Tianjin

06:30-23:00, 60 mintues intervals.
Exit on the 1st floor at Gate 15 / Terminal 2 and Gate 1/ Terminal 3.
Tel: +86 10 6455 8718

TEDA-BEIJING AIRPORT Shuttle Bus ¥90 one way

06:45, 08:45, 14:45, 17:15. 1st Avenue, TEDA.
Tel: +86 22 6620 5188

Beijing Airport Terminals 2/3 - TEDA

10:30, 13:00, 18:30, 20:30. Exit on the 1st floor at Gate 15 /Terminal
2 and Gate 1/ Terminal 3. Tel: +86 10 6455 8718

Transportation
BULLET (C) TRAIN
TJ ~ BJS (¥55 - ¥93) BJS ~ TJ (¥55 - ¥93)
Train  Tianjin Beijing Train  Beijing Tianjin

C2608 05:50 06:30 C2551 06:02 06:32

C2090 22:39 23:09 C2669 22:46 23:18

TG ~ BJS (¥66 - ¥93)
Beijing

BJS ~ TG (¥75 - ¥239)
Train

C2553 06:07 06:58

Train
C2554 07:31 08:23
C2594 20:48 21:40

Wuging ~ BJS (¥39 - ¥66) BJS ~ Wuging (¥39 - ¥66)

Train Wuqing Beijing Train  Beijing Wugqing
C2608 06:08 06:30

Tanggu Beijing Tanggu

C2597 21:39 22:30

C2201 06:22 06:43

C2230 21:51 22:13 C2595 21:27 21:48
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Karaoke ( 7 Z # /7 ) isa

well-known form of leisure and
relaxation. It is defined as the
singing of songs to musical
accompaniment, synchronized with
lyrics displayed on a screen.

Karaoke was introduced to China in
the 1980s. Since then, karaoke has
become a popular social activity and
favourite pastime among Chinese
people.

KTV establishments have become
a favourite karaoke hang-out for
many. This is because they offer
more than one karaoke player type,
differing slightly in the selection of
songs, interface and sound options
which you can alter to suit your
preference.

TIANJIN

WHY IS KTV POPULAR?

Undeniably, most people find singing
more than just a hobby or skill. It is
also a popular way to relieve stress and
have fun. That is why Chang ge ( [§
gk ), orsinging in a karaoke club, is one

of the most common ways to socialize
nowadays.

What does singing have to do with
having fun, and when did it become
popular as a leisure activity?

The history of Chinese music is
truly a wonder in the world of
arts. For thousands of years—-yes,
thousands!-—our music, as well as our
way of life, has been shaped by our
rich culture and history.

According to research, archaeological
resources go back to 3000 BCE. There
have been numerous forms of music,
not only in connection with folk
festivals and religious events, but also
in the courts of hundreds of emperors
and princes in dozens of provinces,
dynasties, and periods. And among
these many forms, singing has often
been enjoyed by many!

The human voice in singing is presumed
to have been the original musical
instrument. Not only is it ancient and
universal, but human history has also
been heavily influenced by singing.
This type of art allows people to convey
or communicate ideas, feelings and
meaningful messages through music.

Interestingly, the act of singing releases
hormones called endorphins that
are known as the brain's "feel good"
chemicals, which could explain why
people love to sing.

According to studies, singing can, in
fact, have some of the same effects as
exercise. Singing gives the singer an
overall "lifted" feeling and is associated
with stress reduction. It is also a skill
that can be enjoyed with an audience.
Apparently, this type of leisure activity
can boost anyone's confidence and
socialization.

THE CHINESE' LOVE OF
SINGING

Singing, whether as an amateur or a
professional, is an activity that can be
enjoyed universally and by people of
all ages.

Today, in China, one can enjoy short
singing sessions in mini karaoke booths
that you find in shopping malls, or have
fun with a KTV experience that may be
a lot more exciting when shared with
friends. And singing sessions can often
last for four hours or more!

Most of the KTV locations in the cities, in
fact, never close! Most people go during
the evening, around 8 or 9 p.m,, but it is
also common for people of any age to
go to KTV during afternoons to enjoy
singing sessions while eating snacks and
drinking tea.

LONGEST KARAOKE
MARATHON WORLD RECORD

As a country heavily influenced by the
art of music, China claims bragging
rights for the longest karaoke marathon
by multiple participants——a whopping
792 hours and 2 minutes, in the summer
of 2014!

Chinese people of any age love to
gather together and enjoy hours of
sessions where they can sing, laugh
and eat all at the same time. Indeed,
this is one amazing way to get closer to
your friends and create strong bonds.
Because of its popularity, even foreigners
find it fascinating and a must-do when
visiting China.

Visit us online:

btianjin.cn/200612

KTV IS FOR SOCIALIZING
AND BONDING!

There are many activities through
which you can bond and socialize
with your family and friends. Among
these, singing in KTV is always at the
top of the list.

The most important thing when you
go to KTV with your family, friends
or co-workers, is that you have fun,
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and that you do not forget to toast
with them and play drinking games.
Though the 'new normal’ after the
global pandemic has changed the
lifestyle of many people, singing will
always be a part of our culture. And
when everything is back to what it
was, the KTV clubs will soon be filled
again with laughter and enjoyment
for both young and old.
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S 4t the Bam Bou Terrace.

Mother is like a Flower,
Beautiful & Unique

Every second Sunday in May is
dedicated world-wide to celebrating
and honouring mothers. Tianjin Plus
Magazine decided to celebrate this
year's Mother’s Day in style at the
Bam Bou Terrace, Conrad Hotel, in
collaboration with Business Tianjin
Magazine. On the afternoon of the 10th
of May, mothers, husbands, children
and friends gathered together to
enjoy the gift of a special day. Even
the weather played along to present a
balmy afternoon.

The ladies were spoiled on arrival with
a delicate, single carnation. While the
guests mingled, catching up with

old friends and making new ones,

delectable snacks were served, from
classic American sliders and traditional

spring rolls to the most dainty, delicately
crafted sweets. The cocktail bar offered
a variety of quality beers, wines and
other drinks to satisfy even the most
discerning guests.

The Bam Bou Terrace, leading out of the
fine-dining restaurant at the acclaimed
Conrad Hotel, is hidden jewel of
Tianjin. It was the perfect setting for a
lazy Sunday afternoon gathering. Its
understated elegance and touches
of opulence subtly place this outdoor
terrace a notch above the rest. It is a
place where you can truly relax, while
the furniture arrangement contributes
to a sense of privacy.

The Bam Bou Terrace is also the perfect
place to enjoy an al fresco meal or while
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away an afternoon with friends, and
it is fast becoming one of the most
popular spots to enjoy the beautiful
summer weather.

The service was outstanding,
nothing less than what you would
expect from such an esteemed
establishment. The short journey
from the reception area in the lobby
that oozes luxury and refinement,
through to the terrace, allows you to
enjoy the surroundings.

Mothers should be appreciated
and honoured every day. However,
Mother's Day is a special opportunity
to celebrate our mothers, whether
they are near or far, whether they are
with us or only a treasured memory.

Mothers give selflessly every day,
from the moment their children are
born until the day of their last breath.
We should never forget the love they
give and the sacrifices they make for
their children, and it is only fitting
that a day is specially dedicated to
the mothers in the world.
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Celebrating Mother’s Day at the
Conrad Hotel was a really special
event, a chance to stop, remember,
and say ‘Thank you, Mom. You are the
best!’

Mother's Day should also have a few
surprises, and this was made possible
with a Lucky Draw (at the end of the
event) and a gift bag for each mother
from sponsors.

We would like to thank the following
organizer and sponsors of this event:

Tianjin Plus

Conrad Tianjin

Veneto

Wago

The Corner Cafe

ATIVOLI Kids Photo Studio
Bellavita

Business Tianjin

Visit us online:
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A world-class education for foreign
children in Tianjin.

AP Capstone

AP Capstone Program and Diploma now available!

Contact us for more information or to schedule a tour.
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